





COJEPKAHHE

OBIIAS XAPAKTEPUCTHUKA ITPUMEPHOIN PABOYEN
IMPOI'PAMMBbI YUYEBHOM JUCIIUTIJIMHBI

CTPYKTYPA U COJIEP’KAHUE YUEBHO JUCIUILIAHBI
YCJIOBUS PEAJTU3ALIMY YUEBHOI M CLUTLIAHBI

KOHTPOJIb 1 OIIEHKA PE3YJIbTATOB OCBOEHUS
YUYEBHOW AUCHUTLINHBI



1. OBIIASI XAPAKTEPUCTHKA IPUMEPHOI1 PABOYEI ITPOr'PAMMBI
YYEBHOM JUCIUTIINHEI
OI1.01 CEPBUCHAS TEATEJILHOCTD B TYPU3ME H TOCTEIIPUMMCTBE

1.1. MecTo AMCUMIVIMHBI B CTPYKTYPe OCHOBHOI 00pa30BaTeJbHOI NPOrpaMMbl:

Vuebnas aucuuminnHa «CepBUCHAs ESITENBHOCTh B TYpPHU3ME M FOCTENIPHUMCTBE)
ABJSIETCSL  00sI3aTENbHOM YacThio 00menpodecCHOHATPHOrO IMKJIA HPUMEPHOH OCHOBHOMN
oOpazoBatenbHOMN nporpammbl B cootBercTBUU ¢ @T'OC CIIO 1o cnenuanbHOCTH.

Ocofoe 3HaYeHne AUCLMILIMHA UMeeT npu popmupoannu u pazsurun OK 01-02, OK
04-05, OK 09

1.2. ]Ie.]'lb H NNIAHHPYEMBbIE PE3YJAbTAThl 0CBOCHHUA NHCHHUIIJIHHBI:

B paMKax MporpaMmbl y"Ie6HOI7I JUCHUITIIMHBI O6y‘{aIOL[[PIMPIC$[ OCBaNBAOTCA YMCHUA
W 3HAHUA

Kon VMeHus 3HaHUs

IIK, OK

OK O01- | npoBoauth MMOMCK B Pa3JIMYHBIX | UICTOPUU M TEOpPUHU B cepe Typu3Ma
02, IMOMCKOBBIX CUCTEMAX; U TOCTENIPUUMCTBA,

OK 04- | ucronb3oBaTh pa3iuvHble BUAbI yUeOHBIX | KiacCU(DUKALUI YCIYT U CEPBUCA,
05, WU3aHU; ME€TO/I0B MOHUTOPHUHIA PhIHKA YCIIYT;

OK 09 | mpuMeHATbP METONUKH CaMOCTOSITEIbHON | mpaBul OOCIy)KUBaHHS MOTpeduTeneit
paboTel ¢ y4eToM  OCOOEHHOCTEMH | YCIIyT.

M3y4aeMOM TUCLMUIUIUHEI,

OIUCBIBATb METO/BI MOHUTOPHHIA PBIHKA
yCIyT,

BOCIIPOM3BOAUTH TpaBHiIa OOCITYKUBAHUS
notpeduTenei ycayr

2. CTPYKTYPA U COAEP)KAHUE YYEBHOM JUCIAILIUHBI

2.1. O0bem y4eOHOMH JUCUUIIHHBI H BUABI Y4e0HOH padoThI

Bupa yueOHoit paboThl Oo0bem B yacax

O6bem o0pa3oBaTe/IbHON MPOrpaMMsbl y4eOHOH JMCHHNIIMHBI 64

B T.4. B jopMe NPpaKTHYECKOH MOATOTOBKH 32

BT 4.

TeopeTHyeckoe oOyueHne 3
MIPAKTUYECKUE 3aHATUS 32
Camocmosmensnas pasoma '

IIpomexyTouHas1 aTTeCTALHA 6

! CamocrostenpHas paboTa B paMKax 06pa30BaTEILHON IPOrPAMMbI IIAHUPYCTCS 00PA30BATEILHON OPraHM3aIHCH
B cootBetcTBHH ¢ TpeOoBaHusmMu OI'OC CIIO B mpeaenax o0beMa YUCOHOHW JUCHUILIHHBI B KOJTHYCCTBE YACOB,
HCOOXOAMMOM U BBIMOJHCHHS 3aJAHHH CAMOCTOSTCIBHOW pabOTBI  OOYYAOIMMXCS, MPESIYCMOTPCHHBIX
TEMATHYCCKHUM TUIAHOM H COACPIKAHHEM YUCOHOM TUCIHILTHHBL.




2.2. TemaTu4eCcKHii IUIAH U COAEPKAHUE YIEOHOMH AUCUHILIHHBI

Koab1
Oo0bem, akag. 4/ B FCOMIETEHLH
TOM YHCIE B M JIHOCTHBIX
HaumenoBanue dopme pesyIbTatos ,
Copep:xanue yueGHOro matepuasia u GopMbl OPraHU3aLHH JeATEIbHOCTH 00y4arIHXCs P . ¢opMmupoBanuo
pAa3ieioB H TeEM NMPAKTHYECKOii
MOArOTOBKH, aKa/ KOTOpbIX
a croco0cTByeT
3JIEMEHT
NMPOrpaMMbl
1 2 3 4
Paszgen 1. TeopeTnueckne 0CHOBbI CEPBHCHOI 1€ITEJILHOCTH 28/16
Tema 1.1. OcHoBBbI Copaepsranue yue0HOro MaTepHuasia 16 OK 01-02,
TEOPHH YCJIyT [Tonarue ycayru. CsoiicTBa ycnyrd. Tumel ycayr: NPOWU3BOACTBCHHBIC, PACIPEICIUTEIBHBIC, OK 04-05,
npodeCCHOHANBHEIE, MOTPEOUTENbCKHE, obmecTBeHHbIe. Knaccndukamys yciayr mo MpHHLIUINAM: OK 09
BCILICCTBCHHOCTH 15005 HCBCILCCTBEHHOCTH, MaTepHaIbHBIC Y HEMaTCpHATbHBIC,
CTaHJAPTHU3UPOBAHHBIC W TBOPUYCCKHE, MPOH3BOACTBCHHBIC U HEMPOH3BOIACTBCHHBIC, KOMMEPUYCCKHE 3
U HEKOMMEPUCCKHUE, YHCTHIC U CMCIIAHHBIC, HACATBHBIC H PCATIbHBIC, ICTHTHMHBIC H HEJICTUTUMHBIC,
JTUYHOCTHBIC W OC3NMHYHBIC, MPOCTHIC W CIIOKHBIC U T.A. YCIYIH B COBPEMCHHOU 3KOHOMHKE U HX
0coOEHHOCTH Kak ToBapa. PeiHOK yenyr u ero ocobenHoctH. [lokynareneckuii puck B cdepe yeuyr.
MapkeTrHrosas cpena npeanpustus cepauca. CerMEHTUPOBAHNE PBIHKA YCIIVT.
B ToM uHc/Ie IpaKTHYECKHX H J1a00pATOPHBIX 3aHATHIA 8
XapaxkTepHUCTHKa OCHOBHBIX ITOKA3aTENICH YCIyT 8
CamocrosiTenibHasi paboTa 00y4YarIHXCS
Tema 1.2. Cymnocts | Coaepxanue yued0HOro marepuaja 12 OK 01-02,
CHCTEMBI CEpBHCA CepBuc kax pesareabHOCT. (CHOBHBIC 3aJayd COBPEMCHHOTO CEPBHCA. KOHCYIIBTHPOBAaHHE, OK 04-05,
MOATOTOBKA IMCPCOHANA U MOKYMATe/Is, Mepeaada HEOOXOAMMOW TEXHUYCCKOH AOKYMCHTALIWH, OK 09
JOCTaBKa W3JCTHS, MPUBCACHUE H34CNTUs B pabouee COCTOSHHE, ONCPATUBHAS MOCTABKA 3aIIaCHBIX
yacteHd, cOop u cuctemaruzauus UHGopManmu, GOPMHUPOBAHHE MOCTOSHHON KIHMCHTYPH PHIHKA.
Buasr  cepBucHoit  mesrempHOcTH.  OCHOBHBIC  BHABI.  TCXHHYCCKUHM, TEXHOJOTHMUYCCKH, 4
HHPOPMALMOHHO-KOMMYHUKATHBHBIA, TPaHCIOPTHBIA, rymaHutapHbeiii. Knaccubukanus cepsuca:
IO BPEMCHHU €r0 OCYINECTBICHHS, IO COACPKAHUIO paboT, MO HANPABICHHOCTH YCIYT, MO CTCIICHU
aJanTayy K notpeburensaM, mo mMacmrady U T.4. OCHOBHBIC MOAXObI K OCYIIECTBICHHUIO CEPBHUCA.
TenneHIMU coBpeMEHHOro cepBuca. I IpUHIMITEI COBPEMEHHOTO CEPBHCA.
B ToM 4HcjIe IpaKTHYECKHX H J1a00pATOPHBIX 3aHATHIA 8
XapakTepucTHKa KIacCU(pHKALNU MOTPEOHOCTEH B yCIyrax 8

* B cootserctsuu ¢ [Tpunoskernem 3 TIOOIL.




| CamocrosiTenbnas paGora o6yuarommxcs

Pazgen 2. Opranuzanysi cepBHCHOI 1esITEIbHOCTH

30/16

Tema 2.1,
IIpenocraBienne
OCHOBHBIX BHI0B
YCJIyT. ®opmblI,
MeETOABI, npaBHiIa
00CJIyKHBAHUS
noTpeduTeNeid.
Ka4ecTBO cepBHCHBIX

yeJyr

CoaepkaHue y4e0HOro MaTepHaJIa

16

OCHOBHBIC XapPaKTCPUCTUKH MATCPHATBHBIX U COLMATIBHO-KYIBTYPHBIX yeuyr. Croenmduka
NPCIOCTABICHUST YCIYT: MOMCLICHHE, OOOPYAOBAHHE, MEPCOHAT, OpPraHu3auus OOCTYKUBAHUS,
OCHOBHBIC 3Tambl KCIOIHCHHs YCIyr. TpeOOBaHHs MO MPESIOCTABICHHIO YCIVL: 00S3aTCIbHOCTD
NPCIUIOKCHHS, HEOOSM3aTCIBHOCT HCIONB30BAHHS KIHCHTOM, 3JIaCTUYHOCTh CEPBHCA, YAO0OCTBO
cepBuca, MHPOPMALMOHHAS OTAAYa CCPBHCA, pPa3yMHAs LICHOBAs MOJUTHKA, TapaHTHPOBAHHOC
COOTBCTCTBHE MPOU3BOCTBA CCPBHCY.

Cepsuc kak motpedHOCTH. POsb cepBrCa B YAOBICTBOPCHUH MOTPEOHOCTEH YCIOBCKA.

@a3zpr  BEIOOpa MOTPCOUTETSIMH TOBAPOB W YCIYI: ILENb, MPUHATHE pPEIICHHS, JCHCTBHS,
yIOBJICTBOPECHUE MOTPSOHOCTH.

@opmel ¥ MeTOABl OOcTyxkHBaHUS moTpeOuTencd. Popmbel: oOchayKHBaHHE MOTpEeOHTENCH B
CTAI[HOHAPHBIX VCIOBUSX, OOCIY)KMBAHHC MOTPCOUTCIICH C BBIC3AOM HA JOM, OCCKOHTAKTHOC
00CIY>KHBAHHE 1O MECTY JKUTCIbCTBA MOTPCOUTEIS, OOCITYKUBAHUE C UCIIOIB30BAHHEM OOMCHHBIX
¢doHIOB TOBapoB. MeToapl: 0OOCTYKMBAaHHE CICLHAIACTOM IO CEPBHCY, CaMOOOCITYKHBAHHE,
3KCIPecc-00Cay>KUBAHUE U T.A.

OOcnyKuBaHUE MOTPCOUTEIICH B KOHTAKTHOHM 30HE. loHsTHE «KOHTAKTHOH 30HBDY. COOTBETCTBHE
KOHTAaKTHOH  30HBI  XapakTepy H COACPIKAHUIO CCPBHCHOH  JACATCIBHOCTH, TCXHHUYCCKAS
OCHAIICHHOCTD; TIOMEINCHHMST; 00Pa3Lbl H3ACTHIL; OMTUCAHKUE YCIYT; CTOUMOCTD YCIIYT.

[Nokaszatenn mPOPESCCHOHATBHOrO YPOBHS IEPCOHANA B KOHTakTHOH 30HE. [IpodeccronanbHbie
KayecTBA COTPYAHHKA: HE MNPHYHHATE MOTPEOHTENIO YCIyrd HeyaoOctsa ©Oe3  KpaiiHed
HCO6XO}:[I/IMOCTI/I, HC I0ITyCKaTb BOZHUKHOBCHUA Y HCTO 6OJI€3HGHHI)IX WA HCTIPUATHBIX

OIMYIIEHUH, OBITE OOXOAUTEIBHBIM, JTF00C3HBIM. KympTypa cepBuca.

IIpaBuna oOcnykuBanust moTpeduTenacii. CucrtemMa 3aKOHOAATC/IBHO-TIPABOBBIX, HOPMATHUBHBIX,
TCXHUYUCCKUX JOKYMCHTOB IIO PCTYJIUPOBAHUIO OTHOIICHUH MCXKAY UCIIOJTHUTCIIAMU

YCIIYT U MOTPESOUTEISIMHU, YCTAHOBJICHHIO MPABHIT KOHKYPSHTHOH OOPBObI, OTPAHHYCHHUIO PUCKOB.
JloroBop Kak OCHOBaHHE TSl OKA3aHMs YCIyT NOTpeOuTento. PactopkeHue 1orosopa.
OTtBeTCTBEHHOCTh CTOPOH. Boamemenue yOwsiTkOB. Hemoctarku oxasanHou ycmyru. [lpoueaypa
OILIATHl YCIYTH.

KauectBo yenyru. KauectBo oOchayxuBanms. CucremMa mMokasaTenel yCIyr: HA3HAYCHUS,
0€30MacHOCTH, HAJIC)KHOCTH, COLHATBHOIO HA3HAYCHHS YCIYT, 3CTCTHUCCKUC, MHPOPMATHBHOCTH
yeayr, mpodeccHoHamu3ma — nepcoHanma.  OCHOBHBIC — XapaKTCPHUCTHKH — KAUYCCTBCHHOCTH:
CBOCBPEMEHHOCTB, CKOPOCTh, KOM(POPTHOCTH, 3THKA, ICTCTUKA, KOMILUICKCHOCTh, HH(POPMATHBHOCTE,
JOCTOBEPHOCTD, JOCTYIHOCTD, OS30MaCHOCTD, SKOJOTUIHOCTD U T.A. (0 MPUMCHCHHIO).

Kontposs kauectsa yeayr. Cuctema KOHTPOII KadecTsa. METOABI KOHTPOJIS: LICIH

NPUMCHCHHUS, (HU3UKO-CTATHCTHYCCKAC NPU3HAKA U MPOLCAYPHL, (OPMHPOBAHUE PE3YIBTATOB.
HopmarusHo-npasoBas 6a3za: @3, [Ipasuna, cuctema 'OCTos.

B ToM 4HcjIe IpaKTHYECKHX H J1a00pATOPHBIX 3aHATHIA

[>]

Y TOYHEHHE XapaKTEPUCTHK M CHCUHU(UKU NPEIOCTABICHUE PA3IHYHBIX YCIYT

OK 01-02,
OK 04-03,
OK 09




OmpeneneHne KauecTBa CEPBUCHBIX YCIYT

CamocrosiTenibHasi paboTa 00y4YarIHXCs

Tema 2.2. | CopepxaHue y4e0OHOr0 MATEPHAJIA 14
OcyuecTBiienne CounanbHO-KYIBTYPHBIC YCIYTH. TYPHCTHUCCKUE YCIYTH. DKCKYPCHOHHBIC yCIyrd. Buasl Typos. OK 01-02,
ycJayr Buaer TypucTckoro cepeuca: BHYTPEHHHH, BBE3AHON, BBIE3XHOM, CAMOACATEIbHBIN Typu3M. Buaer OK 04-05,
CEpPBHUCHOM AEITEIBHOCTU: YCIYTU TYypOINEpaTropa, YCIYTH TYPareHTa, yCIyry MpU CaMOAEATEIbHOM 6 OK 09
TypHU3ME, SKCKYPCHOHHBIC YCIYTH, YCIYTH MPEANPUATHS THTAHMSL.
Kommneke yenyr. JlonoaHUTEIBHBIC YCIYTH.
B ToM 4Hc/Ie IpaKTHYECKHX H J1a00pATOPHBIX 3aHATHIA 8
TypHucTckue, 3KCKYPCHOHHBIC, TOCTHHHYHBIC YCAYTH W YCAYTH NPCANPUATHS  [THTAHHUSL 3
dopMupoBaHKE M MPOJBIKECHUE HOBBIX YCIVT B cepe Typu3Ma B rOCTCIPHUMCTBA
CamocrosiTenbHasi paboTa 00y4YarOIUXCs
ITpome:kyTOUHAS aTTECTAIHS 6
62

Bcero:




3. YCJIOBHUS PEAJIN3AIIMN YYEBHOM TUCHUILIAHBI

3.1. JIna peanuzauuu mporpammbl yueOHOW TUCLUIUIMHBI JOJUKHBI OBITH HPEIyCMOTPEHBI
CIEAYIOIIHE CIEUANBHBIE TOMEIIEHNUS:

Kabuner «[IpennpuHUMATeNbCKOi MAEATENPHOCTH B cepe TOCTHHHYHOrO OH3Hecay,
OCHALIICHHbIEe B COOTBeTCTBMM ¢ 1. 6.1.2.1 mpumepHoil 00pa3oBaTeNbHOIl NpPOrpamMmbl IO
CIELUATBHOCTH.

3.2. UudopmanuonHoe o0ecneyeHre peaasu3aluu NporpaMmmbl

Jns  peaquzauuu mporpamMmbl  Oubnmuorednbiii GoHI 00pa30BaTENbHON OpraHU3aLUN
JOJDKEH UMETh TIeUaTHbIE U/UJIH 3JIEKTPOHHBIE 00pa3oBaTeIbHbIe U HHPOPMALIMOHHBIE PECYPChI AJIs
UCMONB30BaHusi B oOpasoBarenbHOM mpouecce. Ilpu dopmupoBannu OubmmoTeyHoro ¢onaa
00pa3oBaTeNbHOM OpraHu3anueii BLIOUPAETCs: He MEHee OHOTO M3IaHUS U3 MEePEUNCIIEHHBIX HIKE
MeYaTHbIX W3JaHUN U (WJIH) SJEKTPOHHBIX HM3IaHUN B KaueCTBE OCHOBHOIO, MPH 3TOM CIIHCOK,
MOKeT OBITh TOTIOJIHEH HOBBIMHU M3IaHUSIMH.

3.2.1. OcHOBHbIE IEYATHbIE U YJIEKTPOHHBIE H3AAHHUS

1. bpaxnuko, M. A. Cepsuconorus : yueOHOe mocobue s By3oB / M. A.
bpaxxuukoB. — 2-e u3n., ucnp. u gon. — Mocksa : M3narenscrso FOpaiir, 2021. — 144 ¢. — (Briciuee
obpaszosanue). — ISBN 978-5-534-13343-1. — Tekcr : anexrponnsiii // DBC FOpaiit [caiit]. — URL:
https://urait.ru/bcode/476975

2. XKupatkosa, XK. B. OCHOBBI 5KCKYPCHOHHOH AEATETBPHOCTH | Y4eOHHMK U NPAKTHKYM
s cpeanero mpodeccuoHanbHoro odpasosanus / XK. B. XKupartkosa, T. B. Paccoxuna, X. ®@.
Ouunosa. — Mocksa : Mznarenscto FOpaiir, 2021. — 189 ¢. — (IlpodeccuonanbHoe oOpa3oBaHue).
— ISBN 978-5-534-13031-7. — Tekct : osnextponHsiii // OBC IOpaiit [caiit] — URL:
https://urait.ru/bcode/476413

3. Urnateesa, U. @. Opranuzanus TypuCTCKOH NeSTEIbHOCTH | y4eOHHK 11t By30B / M.
@. UrnateeBa. — 2-e u3a., nepepad. u non. — Mocksa : M3narenscrBo FOpaiit, 2021. — 392 ¢. —
(Boicuiee obpasoBanme). — ISBN 978-5-534-13873-3. — Tekcr : snexkrponssiii / bC IOpaiir
[caiir]. — URL: https://urait.ru/bcode/470587

4. Pamennuk, [I. M. IlcuxonnarHocTuka B COLMAIbHO-KYJIBTYPHOM CEPBUCE U TYpU3ME
. yueOHOe mocobue st cpeaHero npodeccroHanpHoro obpasosanust / JI. M. Pamenmuk, O. B.
OnunioBa. — 2-e w3n., nepepad. u morn. — Mocksa | M3znarensctBo FOpaiit, 2021. — 212 ¢. —
(ITpodeccuonanvHoe obpasosanue). — ISBN 978-5-534-10855-2. — Texcr : snexrponHslii // 9bC
IOpaiir [caiit]. — URL: https://urait.ru/bcode/475383

3.2.2. lono/iHUTE/IbHbIE HCTOYHUKH

1. Anocosa, T. I'. Texnonoruu komdopta : yuedHoe nocobue ays CITO / T. I'. AHocosa, XK.
TanueB. — 2-e uzn. — Caparos, ExarepunOypr : IlpodoOpaszoBanue, Ypanbckuii (enepanbHbIi
yHuBepcurer, 2019. — 71 c¢. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. — Tekcr
SNEKTPOHHBI  //  DnekTpoHHbId  pecypc uudpoBoii  obOpasosarenbhoit  cpeast  CIIO
PROFobGpaszosanue : [caiiT]. — URL: https://profspo.ru/books/87883



4. KOHTPOJIb 1 OIIEHKA PE3YJIbTATOB OCBOEHHUA

Metoabl oeHKH

YYEBHOU JUCHUILINHBI

PesyabTaTnl 06yqefmﬂ3 Kputepun ouenkn
Ilepeuens 3HaHMiA, ocBanBaeMbIX | OnucaHue METO/IOB
B paMKax JUCILIUITJIMHBL MOHUTOPHHIA PBIHKA YCIYT;
3HAHWE HUCTOPUM M T€OPUM B | IpPaBUII o0cy KuBaHNe
chepe Typu3Ma | morpedureneii.
U TOCTENPUUMCTBA,
3HaHUE KJIacCUPUKALMNA YCIyT
U CepBHUCA,;
3HaHHE METONOB MOHUTOPHHIA
PBIHKA YCIIVT;
3HaHHE TPaBHI OOCITYKUBAHUS
norpeduTeneit ycuyr.
ITepeuenn ymenuii, | Onucanue METOZIOB
OCBaNBAaEMBbIX B paMKax | MOHUTOPHHIA PBIHKA YCIYT;
TUCLIUTUTUHBI Bocnpoussenenue MpaBUI
yMEHHE OIMCBIBATH  METOABI | OOCIyKUBaHHE NOTpeduTeNei;
MOHUTOPHHIA PBIHKA YCIIYT; ITonbop HOPMAaTHUBHO-
yMeHUe BOCIIPOU3BOAUTD | IIPABOBBIX TOKYMEHTOB
npaBuiIa 00CITy KMBaHUSI
notpeduTenei ycuyr,
yMEHHUE TIOUCKAa U NMPUMEHEHHUS
IPaBOBBIX JJOKYMEHTOB.

Texymui KOHTPOJIb!

- TECTUPOBAHUE,

- YCTHBIH OIPOC;

- OLIEHKA MOArOTOBJIEHHBIX
o0y4aroMMucs COOOIEeHH I,

JIOKJIaOB, acce,
MYJIbTUMEIUNHBIX
MIPE3EHTaLUM.

DKcrnepTHas OLIEHKa
BBITIOJIHEHUS]  IPAKTUYECKUX
3aJaHUH.

3 B xoae oucHUBaHHS MOIyT OBITH YUTCHBI IMMHOCTHBIC PC3Y JIbTAThI.







