





COJEPKAHHE

OBIIAS XAPAKTEPUCTUKA ITPUMEPHOIN PABOYEN
IMPOI'PAMMBI ITIPO®ECCHUOHAJBHOI'O MOJIY.JI

CTPYKTYPA Yl COJIEPJKAHUE ITPO®ECCHOHAJILHOTO
MOJIYJISI

YCJOBHA PEAJIMBALIMU ITPOPECCUOHAJIBHOI'O MOAYJIA

KOHTPOJIb 1 OIIEHKA PE3YJIbTATOB OCBOEHHA
NNPOPECCHUOHAJIBHOI'O MOAYJIA



1. OBIIAS XAPAKTEPUCTHKA IPUMEPHOM PABOYEHN TPOTI' PAMMABI
MPOPECCHOHAJBHOI'O MOAYJIA
IIMn.02 TPEJOCTABJIEHUE 'OCTHHHYHBIX YCJIYTI

1.1. INe1b ¥ NIaHUPYEMBbI€e Pe3yJIbTATbI 0CBOCHHS NPO(eCCHOHATBHOI0 MOAYJIsI

B pesynprate m3yueHus: nmpogeCCHOHATIBHOIO MOXYJA OOy4aroIMMXCsl MOJDKEH OCBOHTH
OCHOBHOH BuI aesTenbHOCTH «lIpenocraBieHne OCTMHUYHBIX YCIYD» U COOTBETCTBYIOLIME €My
o01ue KOMIETeHLH U NMPOPEeCCUOHATBHBIE KOMITETSHLIH:

1.1.1. Ilepeyenp o0IUX KOMIETEHINH

Kon HaumeHnoBanue o0Inux KOMOeTeHUHH

BriOupath criocoOs! peeHns 3ana4 npodecCHOHaIbHON AeATETbHOCTH
MPUMEHUTENBHO K PA3JIMYHBIM KOHTEKCTAM

OK 01.

Hcnonb3oBaTh COBpEMEHHBIE CPEICTBA TIOUCKA, aHAIN3a U UHTEPIIPETaLuu
OK 02. uH(popmaLuy, 1 THPOPMALIMOHHBIE TEXHOJOTHHU ISl BBITOJHEHUS 3a71a4
npodeccuoHaIbHON NeATeNTbHOCTH

ITnaHupoBaTh U pea30BbIBaTh COOCTBEHHOE NPO(ecCHOHANBHOE 1 INYHOCTHO®
pa3BuUTHE, TPENNPUHIMATEIbCKYIO NESITENbHOCTD B MPO(ecCHOHaIbHOI chepe,

OK 03. .
UCIIOJIb30BaTh 3HAHHSI 10 PUHAHCOBOW IPaMOTHOCTH B PA3JIMYHBIX JKM3HEHHBIX
CHUTYALHSIX

OK 04. D¢ dexTrBHO B3aMONENHCTBOBATh M PabOTATh B KOJUIEKTUBE M KOMaH e

OcCyLecTBIATh YCTHYIO U MUCBMEHHYI0 KOMMYHHKAIUIO HA TOCYAapCTBEHHOM
OK 05. si3bike Poccutickoii @enepaiin ¢ y4eToM 0COOEHHOCTEH COLMAIbHOTO
U KYJIBTYPHOTO KOHTEKCTa

INonp3oBaThCs TPOHECCHOHATBHON JOKYMEHTAIMEH Ha TOCyJapCTBEHHOM

OK 09.
1 MTHOCTPAHHOM SI3bIKaX
1.1.2. Ilepeyenp nmpoheCCHOHATBHBIX KOMIETEHIIHIT
Kon HaumeHoBaHHe BHI0B AeSITEIbHOCTH H NPO(PeCCHOHATBHBIX KOMIIETeHUHH
B/A2B IIpenocraBieHne rOCTUHUYHBIX YCIIyT
IIK 2.1. OpraHu3oBbIBaTh U OCYLIECTBISATH IPUEM U pa3MelleHUe rocTei
K 2.2. OpraHu3oBbIBaTh 1 OCYILECTBJIATD SKCILTy aTaLUI0 HOMEPHOI0 donma
TOCTMHUYHOTI'O NMPEeNpUATUS
IIK 2.3. OpraHu30BbIBATH M OCYLIECTBIIATE OPOHUPOBAHNE U MPOJAKY TOCTUHHYHBIX YCJIYT
1.1.3. B pe3ynbrate 0OCBOEHHs MPOGPECCHOHATBHOTO MOTYJISI O0YHAIOIIUIACS HOJKEH:
Braners - OLEHKH M IUIAHMPOBaHMs MNOTPEOHOCTEH aenapTaMeHTOB (CIyxO,
HaBbIKAMH OTZEJIOB) B MaTepUANIbHBIX PEeCypcax U MepCoHae,

- IPOBEIEHUST BBOJHOTO U TEKYILEro HHCTPYKTaXKa MOTYHHEHHbIX,

- pacmperneneHuss ~ OOSI3aHHOCTEH W OMNpENENICHHUS]  CTEeHH
OTBETCTBEHHOCTH MOAYMHEHHbIX;

- IUIAHUPOBAHMS TeKyIleld MAeATeNbHOCTH JenapTaMeHTOB (CIyxO,
OT/I€JIOB) FTOCTUHUYHOTO KOMILJIEKCA;

- (bopMHUpOBaHUS  CUCTEMbl  OH3HEC-TIPOLIECCOB, PETJIAMEHTOB U
CTAHIAPTOB FOCTHHUYHOTO KOMILIEKCA;

- KOOPAMHALMM W KOHTPOJISL AEATENBbHOCTU AENapTaMeHTOB (CIyxO,
OTIEJNOB);

— KOHTPOJIsI BBIMOJHEHHsI COTPYJHUKAMH CTAaHAAPTOB OOCITY)KHBAaHHS H




perjiaMeHTOB CIy>K0 MUTaHMS, IPUEMa U pa3MelleHus, HoMepHOro (HoH/a,

- B3aUMOJICHCTBHS CO OoTAenamu (Cy:k0aMu) TOCTUHUYHOTO KOMILIEKCA,
- yhnpaBlieHuss  KOHQJIUKTHBIMA  CHUTyalMsIMH B  JernapTaMeHTax
(cmysxbax, oTnenax);

- CTHMYJIMPOBAHMSI MOAYMHEHHBIX M Peau3alii Mep Mo 00eCreYeHnto
UX JIOSUTBHOCTHY,

- OpTraHU3aLMH U KOHTPOJISl COONMOIeH s TpeOOBaHUI OXpaHbl TPyJa Ha
pabouem mecTe;

- UHPOPMHUPOBAaHUSI TOCTeHl O cayxk0ax u yciyrax TOCTHHHYHOTO
KOMILJIEKCA MJTH UHOTO CPEACTBA Pa3MELIeHNUS,

- UHPOPMHUPOBAHUS FOCTEI O ropose (HACENIEHHOM MYyHKTE), B KOTOPOM
PACIIONIOKEH TOCTHUHUYHBINA KOMILIEKC WIIH HHOE CPEACTBO pa3MeEIleHus,

- npueMa KOpPEeCIIOHACHIIUH AJIsl TOCTEH U ee JOCTaBKa afpecary,

- OKa3aHUsi TIOMOINM B TPOBENEHUM O3HAKOMHTENbHBIX 3KCKYPCHI 11O
FOCTHHUYHOMY KOMIUIEKCY WJIM HWHOMY CPEACTBY pa3MeIeHHs IJIsl
3aMHTEPECOBAHHBIX JIULI,

- MOMOIIM B TMOJYYEHUH YCIYr MO OpOHMPOBAHUIO aBUAOWIIETOB U
JKENIE3HOJJOPOKHBIX OWJIETOB, OWJIETOB B TeaTpbl, Ha MY3bIKaJbHBIE H
pa3BiieKaTeIbHbIE MEPOMPHUATHS, B My3€H, MO apeHJe aBTOMOOWJIEH, TakCH,
uHpopMauuu Mo paboTe TOpPOACKOro TpaHCIOpTa, 00 OQPHUCHBIX YCIyrax,
yClyrax Mara3uHOB, PECTOPAHOB, 0apoB, MEOUIMHCKUX YUYPEKIECHUH U
NPOYMX YCJIYI, OKA3bIBAEMbIX OpraHU3alUsSMH B ropoae (HaCeJIeHHOM
NyHKTE), B KOTOPOM pACIIOJIOKEH TOCTUHHYHBIA KOMIUIEKC WJIM HHOE
CPEICTBO pa3MeLeHHUS,

- npueMa W ydera 3ampocoB M Hpockd TrocTeil mo  yciyram B
TOCTHHUYHOM KOMIUIEKCE WJIM WHOM CpPEACTBE pa3MEIIeHUsT W Topoje
(HaCeNeHHOM MYHKTE), B KOTOPOM OHO PaCIOJIOXKEHO,

- IOATOTOBKA OTYETOB O CBOEH padoTe 3a CMeHy;

- BCTPEYH U PETHCTPALMH T'OCTEN TOCTUHHYHOTO KOMILJIEKCA M HHOTO
CpencTBa pa3sMeIleHHs;

- BBOJA [JAHHBIX O I'OCTAX B MH()OPMALMOHHYIO CHCTEMY YIIPABJIEHHSI
TOCTUHMYHBIM KOMITJIEKCOM MJIM MHBIM CPEICTBOM Pa3MEIIEHHSI;

- BbIIAYM  3apPErMCTPUPOBAHHBIM  TOCTSIM  KIKOYeH OT  HOMepa
TOCTUHHYHOTO;

- KOMILJIEKCA MJIM UHOTO CPEACTBA PA3MEIICHUs U UX XPaHEHHE,

- UH(GOPMUPOBAHHUSI TOCTEH TOCTUHHYHOTO KOMIUIEKCA WJIM HHOTO
CpencTBa;

- pasmenieHuss 00  OCHOBHBIX M JOMOJHUTENBHBIX  yCIyrax
TOCTHHUYHOT'O KOMITJIEKCa HJIM HHOT'O CPENCTBA Pa3MEIEeHUs,

- npueMa Ha XpaHeHHe IIEHHOCTE rocTell TOCTHHMYHBIX KOMIUIEKCOB
WJIH MHBIX CPEACTB Pa3MEIeHHUS,

- npueMa 3aKa3oB TOCTel Ha OCHOBHbBIE W JOTMOJHHUTEIbHBIE YCIYIH
TOCTHHUYHOT'O KOMITJIEKCA JIM HHOT'O CPENCTBA Pa3MeIleHuUs

- BBITIOJIHEHHE YCIYT TOCTUHMIBL, 3aKPEIUIEHHBIX 3a COTPYIHHKaMH
CITyKOBI

- npueMa U pa3MeLIeHHsi TOCTHHUYHOTO KOMIUIEKCA MJIM HHOTO CPEICTBA
pa3MereHms;

- NPOBENEHUST PACYETOB C TOCTSIMU BO BpEMsi WX HAXOKIEHHUS B
TOCTHHUYHOM KOMILJIEKCE HJIM HHOM CPENCTBE Pa3MelleHus,

— NPOBENEHUS] TEKYLIEro ayaumrta CiayKObl npueMa U pa3MelIeHUs




TFOCTUHUYHOI'O KOMIUIEKCA WM MHOTO CPEACTBA Pa3MeLIeHMs,

- nepefadyd A€l M OTYETOB IO OKOHYAHMM CMEHBbI JI€XKYPHOMY
AIMUHHUCTPATOPY CJYKOBbI MpHEMa U pa3MeLIeHus,

- NPOBEAEHUS] PACUETHBIX ONepaluil Mpu OTbe3e TOCTed U3
TOCTUHUYHOI'O KOMIUIEKCA UJIM MHOTO CPEACTBA pa3MeLleHUs

- XpaHEeHUs U BblgauM Oaraxka rocTel TOCTHHUYHBIX KOMILJIEKCOB M
UHBIX CPEACTB pa3MELICHUsI.

VmMerb

- aHAJM3MPOBATh PE3YyJIbTAThl JESITEIbHOCTH CIYKO MUTAHMS, TpUeMa
pasMereHus, HOMepHOro (oHzma, a Takke MOTPEOHOCTH B MAaTePHUAIbHBIX
pecypcax u mepcoHaje, IPHHUMATh MEPBI 110 X U3MEHEHHIO;

- OCYLIECTBJIATh  IUTAHUPOBAHWE, OPraHU3aALMIO, KOOPAMHALMIO |
KOHTPOJIb AEATENIBHOCTU CJYKO MUTAHUS, IPUEMa U Pa3MEeLIeHUs, HOMEPHOTO
¢doHmaa, B3aMMOIEHCTBUE C IPYTUMH CITy>KOaMH TOCTUHUYHOTO KOMILIEKCA,

- UCIIOJIb30BaTh  MH(POPMALIMOHHBIE  TEXHOJOTHH  JJIsl  BEAEHHs
JEJIONPOM3BOACTBA U BBIMOJHEHUS] PErJIAMEHTOB CIyKO MHUTaHMA, MpUeMa U
pa3MerieHus, HomepHoro GoHna,

- KOHTPOJIUPOBATH TOCIENOBATENILHOCTh MPUMEHEHHsI MTOqYUMHEHHBIMH
TpeOoBaHuil OXpaHbl Tpyda Ha pabodeM mecre, mMpu padoOTe C MHBEHTAPEM,
CTalMOHAPHBIM ~ 00OpyHOBaHMeM, ceiipaMu, XpaHWIWLOAMH ¥ OPYTHM
o0opynoBaHuEM;

- NPENOCTaBNIATE TOCTSIM  MHpOpMammoo o ciayxbax u  yciayrax
TOCTUHMYHOT'O KOMILJIEKCA HJI MHOTO CPEICTBA Pa3MEIeHHUS,

- NPEAOCTABIISATh TOCTSIM HH(POpMAIUIO O ropone (HACETEHHOM MYHKTE),
B KOTOPOM pACIIOJIOKEH TOCTUHMYHBIA KOMIUIEKC WJIH HHOE€ CpPEeACTBO
pa3MereHms;

- OKa3bIBATh MMOMOIIb B MPOBEAEHUH O3HAKOMUTEIbHBIX SKCKYPCHI IO
TOCTHHHYHOMY KOMILUIEKCY WJIM HWHOMY CPEICTBY pPa3MELICHUs] sl
3aMHTEPECOBAHHBIX JIUL,

- OKa3bIBAThb MOMOIIb FOCTSIM B YPE3BbIYAMHBIX CHTYALHSIX, B TOM YUCIIE
IpU 3BaKyalUd U3 TOCTUHUYHOIO KOMIUIEKCA WJIM HMHOTO CPEACTBa
pa3MereHms;

- NPUHUMATh W OTBEYaTb HA TOCTEBbIE 3alPOCHL, B TOM YHUCIE IO
TeneOHy, M KOHTPOJUPOBATh HMX BBIMOJHEHHE CIY»KO0aMH TOCTHHHYHOTO
KOMILIEKCA MM UHOTO CPEICTBA PA3MELIEHHS,;

- HaxoAuTh MHpOpMaLUIO 00 yciayrax no OpOHMPOBAHUIO aBHAOHMIIETOB
U JKEJIE3HOJNOPOXKHBIX OWIIEeTOB, OWJIETOB B TeaTphbl, Ha MYy3bIKAJbHbIE U
pasBlieKaTeNbHbIE MEPONIPUSITHS, B My3€H, 110 apEHAE aBTOMOOMIIEH, TaKCH, MO
pabote ropoackoro TpaHcnoprta, 00 opHUCHBIX yciyrax, 0 paboTe Mara3uHOB,
pecTopaHoB, 0apoB, KA3MHO, MEIUIIMHCKUX YUPEXKIACHUI U O MPOYNX yCIyrax,
OKa3bIBAEMBIX OpPraHU3ALMAMHU B ropoae (HACENEHHOM IyHKTE), B KOTOPOM
PacnoJIOKeH FOCTUHUYHBIN KOMIUIEKC MM HHOE CPENICTBO Pa3MeEIleHHUS,

- IPENOCTABIIATh AONOJIHUTEIbHBIE YCIYTH, CBA3AHHBIE C BHIMOJHEHUEM
3armpocoB M MpOchO TOCTEH MO yciyraM B OTele U ropoae (HaceieHHOM
IYHKTE), B KOTOPOM pACIOJOKEH TOCTHHHUYHBIA KOMIUIEKC WJIH HHOE
CPEICTBO pa3MeleHHUS,

- pasperarh BO3HUKINUE Y rOCTel MpoOJaeMbl, CBA3aHHbBIE C YCIyraMU B
oTesie ¥ ropose (HaCeNIEHHOM IyHKTE), B KOTOPOM PACIOJIOKEH TOCTUHUYHBIN
KOMILIEKC HJTH HHOE CPEICTBO Pa3MEILEHHS;

- UCIIOJIB30BATh  CHELMATM3UPOBAHHBIE IPOTrPAMMHBIE  KOMILUIEKCHI,
NPUMEHSIEMbIE B TOCTHHUIIAX M UHBIX CPENCTBAX Pa3MEINEHHS;

— OKa3bIBATh MOMOII[b TOCTSIM B YPE3BBIUAMHBIX CHTYAIHSIX, B TOM YHCIIE




NPy 3BaKyallud W3 TOCTHHHUYHOIO KOMIUIEKCA HJIM HHOTO CPENCTBa
pa3MelleH s BECTU JKyPHAJ Iepeadr CMEHBI,

- OCYLIECTBJISATH PETUCTPALMI0 POCCHICKAX M WHOCTPAHHBIX TOCTEH
TOCTUHMYHOTO KOMILIEKCA HITH MHOTO CPEICTBA Pa3MEIEHHS,

- obpabaTeiBaTh HHHOPMALIUIO O TOCTSIX FOCTUHMYHOTO KOMILIEKCA HITH
HHOTO CpPEACTBA pasMEIUEHHsT C WCIOJb30BAHUE CIIELHATH3HPOBAHHBIX
MPOrPaMMHBIX KOMILIEKCOB,

- OCYLIECTBJIATH PACUEThl C TOCTSIMH BO BPEMsl HX pasMEINeHHs B
TOCTUHMYHOM KOMIUIEKCE WM MHOM CPEACTBE Pa3sMeEIeHHsl B HaJUYHOW U
Oe3HaIMuHOM (popme;

- OKa3bIBAThb MTOMOIIb FOCTSIM B YPE3BbIUAMHBIX CHUTYALHSIX, B TOM YHCIIE
NPy 3BaKyallud W3 TOCTHHHUYHOIO KOMIUIEKCA HJIH HHOTO CPENCTBa
pa3MerneHus;

- UH()OPMHUPOBATE O HEATENbHOCTH CIYKO M yCIyrax TOCTUHHYHOIO
KOMILIEKCA MJIH HHOTO CPEACTBA Pa3MELIeHUS,

- XPaHWUTh KJIFOYM U LEHHOCTH TOCTE€H B COOTBETCTBHM C TPaBHIaAMH
TOCTUHMYHOTO KOMILIEKCA HJTH MHOTO CPENCTBA Pa3MEIEHHS,

- OCYIIECTBJIATH PACUEThl C TOCTSIMH BO BPeMSl WX HAXOXKIAEHHUS B
TFOCTUHMYHOM KOMIUIEKCE WM HHOM CPEICTBE PasMEIeHHsl B HAJUYHOW U
Oe3Hanu4HOM (opme;

- OKa3bIBAThH MOMOIIb FOCTSIM B YPE3BbIUAMHBIX CHUTYALHSIX, B TOM YUCIIE
NPy 3BaKyallud M3 TOCTHHHUYHOIO KOMIUIEKCA HJIM HHOTO CPeICTBa
pasMereHus;

- OCYLIECTBJIATh TEKYIUI ayauT ChaykObl MpuemMa U pasMelleHHsI
TOCTUHMYHOT'O KOMILIEKCA HITH MHOTO CPENCTBA Pa3MEIEHHUS,

- OCYLIECTBJIATH PAaCYeThl € TOCTSMH BO BpeMsl HX Bbie3a U3
TOCTUHMYHOIO KOMILJIEKCA MJIM MHOTO CPEICTBA pPasMElIeHUs] B HAJIUYHOU U
Oe3HamuHOM Popme;

- o(hOpMIIATH TOKYMEHTBI, TOATBEPKIAIOIIHE IpeObIBAHUE TOCTS B
TOCTUHMYHOM KOMILJIEKCE HJTH MHOM CPEICTBE Pa3MELEHUSI.

3Harb

- 3aKOHONATENLCTBO ~ POCCUHCKOHN  (dedepalii O  NPEAOCTABICHUH
TOCTUHUYHBIX YCIYT;,

- OCHOBBI OPTaHH3ALUH JESITETbHOCTH PA3IHYHBIX BUIOB FOCTHHUYHBIX
KOMITJIEKCOB;

- TEXHOJIOTUH OPTaHU3aLMH MPOLECCa TUTAHUS,

- OCHOBbI OpraHU3allUH, IJIAHUPOBAHUS M KOHTPOJSL [ESITEIbHOCTH
MOAYHHEHHBIX;

- TEOPUM MOTHMBALMM TIEPCOHaTa W OOeCHedYeHus: JIOSJIbHOCTH
nepcoHana;

- TEOpHsT MEKJIMYHOCTHOTO U JIEJOBOrO OOIIEHHsS, MEePErOBOPOB,
KOH(MJIMKTOIIOTHH MaJION TPYIIIBL,

- TOCTHHUYHBIM MaPKETHHT U TEXHOJOTHHU TIPOIAK,

- TpeOOBaHUsI OXpaHbl TPyAa Ha pabouem mecte B ciyxOe mpuema u
pa3MereHH s,

- CreHaTM3UPOBaHHbIE HH(POPMAILMOHHBIE MPOrPAMMBI U TEXHOJIOTHH,
UCIIONIB3yeMble B paboTe CiTykO MUTAHUS, PHEMa U pa3MeLleHuUs, HOMEPHOTO
bonna;

- OCHOBBI OXPaHbI 3/I0POBbSI, CAHUTAPUHU U TUTUEHBI,

- npaBuia OOCHy»KMBaHHWs B TOCTHHUIAX M HMHBIX CPENCTBaxX
pa3MelIeHHs;




- NpaBUjia PEruCTPAllid M Pa3MEIleHHs] POCCHUCKUX U 3apyOesKHBIX
rOCTeN B FOCTUHHULIAX U UHBIX CPEACTBAX Pa3MELLEHMUS,

- MpaBUJIa MPOBEIEHUS] PACUETOB C TOCTAMU FOCTMHUYHOIO KOMILIEKCA
WJIM MHOTO CPENICTBA pa3MEIleH s B HAJTMYHON 1 Oe3HATMYHOM (opMe;

- NpaBUa AHTUTEPPOPUCTUYECKON Oe3omacHOCTH U 0e30macHOCTH
rocTei,

- npaBuia OOCHY>KHMBaHMS B TOCTHMHULAX U HMHBIX  CPEICTBAx
pasMeLeHus,

- MHOCTPAHHBIN SI3bIK C YYETOM XaPAKTEPUCTUK MOCTOSHHBIX KJIUEHTOB
TOCTUHUYHOIO KOMILJIEKCA UJIN UHBIX CPEICTB Pa3MELICHUS,

- METO/Ibl 00ECIeYeHHs JIOSUIbHOCTH TOCTeH TOCTHHUIL U HMHBIX CPEICTB
pasMeLeHus,

- OCHOBBI OSTHKH, 3THUKETAa W TICHUXOJOTUU OOCIyKMBAaHUS TOCTEH B
FOCTUHHULIAX U UHBIX CPEACTBAX Pa3MELIEHUs],

- OCHOBBI OXPaHbl 30POBbsi, CAHUTAPUU U THTUEHBDL,

- NPUHLHIBI pabOThI CIEUATN3UPOBAHHBIX MPOrPAMMHBIX KOMILIEKCOB,
HCIIOJIb3YEMbIX B TOCTUHHULAX U MHBIX CPEACTBAX Pa3MELIEHUS,

- npaBuia OpOHUPOBAHUS HOMEPOB B FOCTUHUIIAX M HHBIX CPEICTBAX
pasMeLeHus,

- NpaBUjia XPAHEHUS U BbIJauu Oaraxka rocTeil B TOCTHHHIAX U MHBIX
CPEACTBAX Pa3MELICHHUSI.

1.2. KonnuectBo 4acoB, OTBOAHMOEC HA OCBOCHHE l'lpO(l)eCCl/IOHaJ'leOFO MOoayJist

Bcero gacos — 504 gaca
B TOM 4HucJie B (popMme mpakTHaeckoi nmoarorosku — 490 yacos

M3 aux Ha ocBoenre MJIK — 346 gacos.
B TOM YHCJIC CAMOCTOATE/IbHAS paboTa —
MPaKTHKH, B TOM 4ucne yueOHas — 144 gacos;
HPOU3BOACTBEHHA — 144 "acos.
IIpomesxytounas arrectanus — 14 gacos.







2.2. TemaTH4YecKHii IVIAH U coAep:kaHue npodeccuoHaabHOro moayJs (IIM)

HaumeHoBaHue pa3gesioB U TeM
npo(ecCHOHATILHOT0 MOAYJIsI
(IIM), MekAuC UHIJIHHAPHBIX

Copepranue yueOHOro MaTepHaJa,
JaGopaTopHbie padoThl H IPAKTHYECKHE 3AHATHS, CAMOCTOATEIbHAA yueOHaa paboTa
00y4JarIuxcs, Kypcosasi padora (mpoexT)

O0bem, akan. u/ B TOM
qucsie B hopme
MPAKTHYECKOH

kypcos (MIK) MOATrOTOBKH, aKaA 4
1 2 3
Pasaen 1. Opranusanust H KOHTPOJIb TEKYILEH AESITEILHOCTH COTPYAHHKOB CJ1y2K0, 0TA€JI0B TOCTHHHYHOI0 KOMILIEKCA 110/70
MJIK 02.01 B Opranusauus JesITeJIbHOCTH CJIYK0bI puéMa, pa3MelleHHus: U OPOHHPOBAHHS 110/70
Tema 1.1. Opranuzauus Copep:ranne 55
H KOHTPOJIb TeKyIIei Crpykrypa cnyxObl 3kcrmyaTaund HomepHoro gonna. Cocras, ocHOBHBIE QyHKIHH. OCHOBHBIC
AeSATENLHOCTH COTPYAHHKOB TEXHOJIOTHUECKHE JOKYMEHTHI, 0OpMIISIEMBIC B CITy>KOe HOMEpHOTo GoHAa: BUABI HA3HAYUCHHE,
CJIY>K0bI 00C/TyKUBAHHUS 0c00eHHOCTH 0(hOpMICHUSL.
H 3KCINTyaTallHH HOMEpPHOro [lepconan HomepHOTO doHaa. 3anaun, KBaTU(UKALMOHHEIC TPeOOBAHNS, OTBETCTBCHHOCTD 32
¢donna. KaueCTBO BBHIMIOTHSACMBIX PA0OT, NPABHJIA MIOBESACHUS B HECTAHAAPTHBIX CUTYALIUSIX.
MeToarka onpeaeicHUs YUCICHHOCTH IIEPCOHANA CITy>KObI 0OCTYKHBAHUS U SKCIUTYaTaLH
HOMEpHOro GoHAA.
Hopwmb! pacxoa YuCTSIMX U MOIOIIHX CPEICTB.
Oxazanue nepsoit nomoinu. [Ipasuna noxxapuoii 6ezonmacuoct. [Ipasuna 3Bakyaruu. Koutposs
3a coOmIoACHHUEM Mep 0€30MacHOCTH NpH padboTe ¢ YOOPOUHBIMH MaTepHaIaMHy, TCXHUKOMH,
uHBeHTapeM. KoHTponb 3a TeXHOMOrHeH 00paIeHus ¢ XKUAKHUMH, TOPOIIKOOOPA3HBIMH
U reJC00Pa3HBIMH YUCTSIAMU H MOIOIIUMH CPSICTBAMH.
BuyTtpudupmMeHHbIe cTaHIapTh 00CTYKUBAHUS FOCTEH.
JlenoBoe oOmeHne. DTHKA U ITHKET.
B ToM umc/ie NPAKTHYECKHX 3aHATHI U 1a00paTOPHBIX padoT 35
OmnpeeneHue YUCICHHOCTH PA0OTHHUKOB, 3aHATHIX OOCTY>KUBAHUEM, B COOTBETCTBHH C 10
YCTAHOBJICHHBIMH HOPMATHBAMH.
[Tnanuposanue NOTPEOHOCTEH B MEPCOHANE C YISTOM OCOOCHHOCTEH pabOThI CITyKOBI
00CIyKHUBAHHSI U SKCIUTyaTalud HOMEPHOTO GoHaa. Pacuet norpeOHOCTH B HOCTEILHOM OCIIbE, 15
MOJOTCHLAX, MOIOIIUX CPEACTBAX U HHBCHTAPE.
OdopmIeHHE TEXHOJOTHUSCKUX TOKYMEHTOB CIyKObl HOMEPHOTO (hoHA. 10
Tema 1.2. Opranuzanus Copep:ranne 55

H KOHTPOJIb TEeKyILUeH
AesiTeJIbHOCTH COTPYAHHKOB
CJIy2KObI OPOHHUPOBAHHUS H MPOJANK

Posie 1 MecTO 3HAHMIA IO JUCHUIUIHHE B POLECCE OCBOCHUSI OCHOBHOH MPOo(hecCHOHATBHOM
00pa30BaTeIbHON MPOTrPaMMBI IO CIICHUATBHOCTH B cepe mpodeCcCHOHATBHON AeATCIHOCTH.
Postb city:x0b1 GpoHUpPOBAHMS U IPOAAXK B LUKIIC 00CTykuBaHus rocTeil. Ciry)Obt
OpOHHpPOBaHMS U MPOAAXK: LIS, OCHOBHbIC (pyHKIMH, cocTas nepconana. Kanamsl mpogax




TFOCTUHUYIHOI'O MPOAYKTA. IMokazarenu OLCHKH ACATCIPHOCTHU T'OCTHHHUIIBI.

CotpyaHuku Ciry>k0bl OPOHHPOBAHKS U POAAXK: MOAOOP, TpeOOoBaHuUs, MPO(ECCHOHATBHBIC
KOMITCTCHLINH, KA4eCTBa, HCOOXOIMUMBIC YCIIEITHOMY Tpoaasy. DyHKIMK COTPYIHUKOB B
COOTBETCTBHH C HAMPABJICHUAMU PabOThI Ci1yk0bl. O3HAKOMJICHHE C OpraHU3aIieh padboyuero
MecTa CITyKObI OPOHHUPOBAHMS M MPOJAK.

Peuesrie cranaapTel mpu 6poHUpoBaHKH U Npojakax. OpraHuzanys U BEJCHHUE TIEPETOBOPHOTO
npouecca. [lonsarue, nenn, Buasl neperoopos. OcOGCHHOCTH IEPETOBOPOB MO TeIC(OHY,
3THKET TeJIe(OHHBIX NeperoBopos. [TnchbMeHHAs KOMMYHHKALIHASL.

Moaenu Kpocc-KyIpTYPHOTO noseacHus B Onznece. [Ipasuna noseacHUst B KOHDIUKTHBIX
curyanusnx ¢ motpedurensvu. [ousrre knuenroopueHTrpoBanHoctr. Coznanve
onaropacmnonokeHus (ryasunt). Pabora ¢ pexiaManmsiMu v OT3bIBAMH MIOTPCOUTENICH.

[cuxonormyeckre MOACTH MOTPEOUTENBCKUX MOTUBALMHN. THIIBI MOKYATEIBCKHX MOTHBALHH
U PELICHUH.

Cayx06a 6ponuposanus. Ctpykrypa. [lepconan.

[poueaypa 6ponuposanust. OTpabOTKA JCKCHKH B MPOLIECCE BEACHUS TUATIOTOB, CBSI3aHHBIX C
nporeaypoit Oponuposanust. CriocoOsl OPOHHUPOBAHUMIS.

OdopmiieHne 3aKka30B HA OPOHUPOBAHKE HOMEPOB. AJITOPUTM PACCMOTPSHUS 3asBOK. Buabt
3asBOK U ACHCTBHUs 0 HUM. DopMmbl, OJaHKH 3asiBOK HA OPOHHPOBAHKE .

[TonTBep K ACHHS NPU rapaHTUPOBAHHOM U HETAPAHTUPOBAHHOM OpOHHpoBaHWU. Bruabl 0Tkazos
oT OPOHUPOBaHUS. AHHYIISLUS IPYU TAPAHTHPOBAHHOM H HETAPAHTHPOBAHHOM OPOHHPOBAHUH.
Buapl onatel OpoHHPOBaHHS

ABTOMaTI/ISI/IpOBaHHLIG CHUCTCMBI YIIPABJICHUA B TOCTUHHIAX. Prirok ABTOMATHU3HUPOBAHHBIX
CUCTCM YyIPaBJICHUS.

CocraB, QyHKIIHUH U BO3MOKHOCTH HH(POPMALIMOHHBIX U TCICKOMMYHUKAIHOHHBIX TCXHOJIOTHI
JUIst 00CCTICUCHHMS TIPOIECCa OPOHUPOBAHUS U TIPOJAK.

3anonHeHHE OIaHKOB OPOHUPOBAHMS HA HHOCTPAHHOM s3bIke. [IpodeccroHanbHEIC TEPMUHEL
1 abOpEeBHATYPBI, IPHHATHIC B TOCTHHHYHOMN U TYPHUCTCKO# uHAycTprn. KomMyHuKanms ¢
TOCTSIMH B ITPOLICCCE MPHEMA, PETUCTPALIMH, PA3MCINCHHUH U BBIIIMCKH HA AHTIHHCKOM SI3BIKES

Bsanmoaeiicteue ciy:k0b1 OpPOHHPOBAHUS U IPOJAXK C APYTUMH CITY>KOAMHU TOCTHHHIIHL.

Beaenue nepernuicky, CiyKeOHONW TOKYMEHTAITUH U KOMMYHHKAIMHA HA HHOCTPAHHOM SI3BIKE MPH
B3aUMOICUCTBUH ¢ HHOCTPAHHBIMU TOCTSIMHU.

Beaenue nepenucku, Ciiy:keOHOM JOKYMEHTAIUH U KOMMYHHKALUH HA MHOCTPAHHOM SI3BIKE TP
B3aUMOJEUCTBUH C PYKOBOACTBOM U KOJUIETaMH U3 JAPYTUX TOCTHHHUL MEKIYHAPOIHON
TOCTHHHUYHOM LICTIH.

[IpaBuna noBeAcHUS B KOHQIUKTHBIX CUTYAUSIX C MOTPCOUTEISIMA IPH OPOHUPOBAHHH.
Owndku onepaTopa no GPOHUPOBAHUIO.

B ToM 4nc/ie NPAKTHYECKHX 3aHSTHIA H J1a00paTOPHBIX padoT
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AmHanu3 OpoHUPOBAHUS ¢ UCIOAB30BaHHEeM Tenieona, MHTepHETA M Typoneparopa.




Ananmu3 OpoHHpOBaHUs Yepe3 CAWTH OTENICH M CHCTEMbl HHTCPHET-OPOHHPOBAHUSL.

Amnanmu3 OpoHHpOBaHUS Yepe3 LEHTPaIbHYIO cucteMy Oponuposanus u GDS u npu
HEMOCPEACTBEHHOM OOIIEHUH C TOCTEM

NuauBuayansHOEC OPOHHUPOBAHHE C UCTIOIB30BAHUEM MPOESCCHOHAIBHBIX MPOTPAMM

I'pynmoBoe OpOHMpPOBAHUE C UCTIOIB30BAHUEM MPOGECCHOHAIBHEIX MPOrPaMM

KonnexkrneHOE OPOHHPOBAHHUE € HCIIOIB30BAHUEM MPOPECCHOHATBHBIX MPOrPaMM

BpoHupoBaHne OT KOMIAHUH C HCIIOIB30BAHUEM MPOJECCHOHATBHBIX POrPaMM

CocraBieHHE OTBETOB HA MMCHMEHHBIC 3aIIPOCH] HHOCTPAHHBIX TOCTCH B CHTYaLHSIX.

I[I/IaJ'IOI‘I/I C ITOCTAMU NPU NPUCMC, PCTUCTPALUHN, PASMCIICHUN U BBIITUCKU HA AHTTTHUCKOM SI3BIKC.

O e e e I I R A

IlpumepHasi TeMATHKA CAMOCTOSITE/ILHOMH y4e0HOi padoThl npu u3yueHuu pazaena 1

Paszgen 2. YopasJjieHue TeKyuiei AeITeIbHOCTHH) FIOCTHHHYHOI0 KOMIUIEKCA

96/48

MJIK 02.02 B Opranusauus JessTeJIbHOCTH CJIYK0bI yIPaBJIEHHs] HOMEPHOro (J0HIA M JOMOJIHHUTEIbHBIX YCIyT

96/48

Tema 2.1. Ynpasienue rexyuei
AesATENHLHOCTBI0 COTPYJHHKOB
CJIY:KO0bI 00CTyKUBAHHS

H IKCITyaTallHd HOMEPHOI' 0
¢dponna.

Copepxanue

Y6opka HOMEPOB: MOCICAOBATCILHOCTD, ITAIb], KOHTPOJIb KaYeCTBa.

Y6opka 00IECTBEHHBIX U CIYKEOHBIX 30H TOCTHHHIIBL.

O6cayxusanue VIP-rocreii. Buapl «kOMIUTUMEHTOBY.

Y6opouHble MaTepUalbl, TCXHUKA, HHBCHTAPb.

XpaHEHHE LICHHBIX BEIICH MPOXKHBAOIIMX. YUET U BO3BPAT 3a0bITEIX Bene. Opranuzauus
padoOTEI KaMephl XpaHeHUsl, cerioB B HOMEpax U Ha cTolike peructpaund. OdopmiucHue
3a0bIThIX Bewei. Ilpasuna v cpoku XxpaHeHus 3a0bITHIX BeLIEH, 0(hopMIICHHE BO3Bpara.

MesxryHapOJHBIE 3HAKH N0 YXOAY 33 TKAHAMH M3 PA3IHIHBIX MATEPHAIOB.

Opranuzanys paboTH OPauCYHOW U XUMYHCTKH B TOCTHHHLIE.

IpaBuna oGecneueHUs! COXPAHHOCTH BEIICH M IICHHOCTEH MPOXKUBAIOIIMX B TOCTUHUIIC

Cuctembl KOHTPOJISL 1ocTyna B momemeHus. CpeacTBa 00SCICUCHUS! UMYIICCTBEHHOM
6€30IMaCHOCTH MPOKUBAIOIIHX.

Cucremsl BuagoHa0 r0acHNs. CHCTEMA OXPAHHOW CUTHATH3AINH.

43

B Tom uncsie npakTHYECKHX H J1a00pATOPHBIX 3aAHATHIA

CocTaBieHHE NEPCOHATBHBIX 33JaHUI TOPHUYHBIM U CYyNICpPBAH3EpaM.

OdopmiecHre KOHTPOJISI Ka4ecTBa YOOPKH HOMEPOB.

CocraBneHHE TaMATKU 10 YOOPKE NOMEINEHUHA TOCTUHHLIBL.

OdopmieHne 3a0bITHIX BEIICH.

PacmndpoBka SpIbIKOB TEKCTUIBHBIX H3ACTHH.

OtpaboTka HaBBIKOB IpreMa U 0QOPMIICHHS 3aKa30B HA CTUPKY M YHCTKY JTHYHBIX BEIICH
MPOKUBAIIHX.

CocrasneHue nporpaMMbl IPOTHBOACHCTBHSI BOPOBCTBY B TOCTHHHIIC.

Tema 2.2. Ynpasienue rexyuei
AeSATENLHOCTBI0 COTPYJHHKOB

Copaepxanue

O3HakoMIICHHE ¢ TeXHOJIorHeH on-line GpoHupoBanus. Buasl 1 TEXHOIOTHIO HCTIOB30BAHMS
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CJIy>k0b1 OPOHHPOBAHHS H MPOJAK

MaKCTOB COBPCMCHHBIX IMPUKJIAAHBIX IMMPOrpaMMm.

CermenTupoBanue KueHTOB. DopMupoBaHue U BeaCHUE 0a3bl naHHBIX. ONPeaeIeHHE [CICBBIX
rpvon KIUeHTOB. [IporpamMMel TOSTBHOCTH, KITUCHTCKHAC MEPOTIPHUSTHSL.

CxeMa paboThl CIICLIUANTHCTOB CITYKOBI OPOHHUPOBAHMS U MPOAAXK C TYPOICPATOPAMH;
KOPIOPATHBHEIMHU KIHCHTaMH, N0 npojaxe koHbepeH-yenyr. [laketsr yeayr.

Buapr norosopos (cornameHuii) Ha OpPOHUPOBAHKE: O KBOTE MECT C TAPAHTUCH 3aNIOTHEHUS, O
KBOTE MeCT 0€3 rapaHTHH 3allOJHEHUS, O TeKyIeM OpoHupoBaHuy, areHTckui. [Ipsaveie
1 HETIPSIMBIC KaHAIbl OPOHUPOBAHUS

HpCSCHTaLII/IH YCIyr rOCTUHULIBI. MCTO,Z[OJ'[OI‘I/ISI MOCTPOCHUA U NPOBCACHU A NPC3CHTALIUU YCIIYT
TOCTHHHIIBI. Hponaxcn Ha BBICTABKAX, MPOBCACHUC PCKIIAMHBIX M(HHﬁ.

Buzaptl u hopMbl JOKYMECHTAIMA B ASATCIBHOCTH CITYKOBI OPOHUpPOBaHMS U Mpoaax. M3ydeHne
MPABUJI 3aIMIOJTHCHUS ONaHKOB OPOHHUPOBAHML.

Bu st 3a1BOK 1 ACHCTBUS ¢ HUMU. JTanbl paboThl ¢ 3asiBkamu. OTyeTsl 10 OPOHUPOBAHUIO (O
BBITIJIATC KOMUCCHH, IO OTKA3aM B MPEAOCTABIICHUH HOMEPOB, IO COBSPIIUBIIMMCS CACIKAM).

CocraB, QpyHKIUH U BO3MOKHOCTH HUCTIOIb30BAHUS HH(POPMALHOHHBIX
Y TCJICKOMMYHHKAIIHOHHBIX TEXHOJIOTHH JIst 00SCIICUCHMS TPOIIECCca OPOHUPOBAHUS U BSACHUS
€ro JOKYMCHTAIMOHHOTO 00CCIICUCHHUSL.

LleHooOpa3zoBaHue: pacyueT LEHBI yCIIyT. METOABI pacueTa LEHbI TOCTUHHUYHBIX YCIYT,
YIOPAaBICHHUES A0X0aMHu: onTuMu3anus UeHsl; [ lepeOponuposanue (0BEPOYKHHT): ONTHMH3ALHS
o0beMa.

Llena ot ctoliku (pukcupoBanHas neHa, rudbkuii Tapud). [lonarue revenue management; 3axaqn
U MHCTPYMCHTBHI revenue management; NpOrHO3HPOBAHHE.

B Tom unc/ie npakTHYECKHX U J1a00pATOPHBIX 3aAHATHIA

CocrasneHue alroputMa MOCTPOCHUS U MPOBEACHUS NPE3CHTALUH YCIYT TOCTHHUYIHOTO
HpEANPUSITUS

q)OpMI/IpOBaHI/IC IMaKCTOB YCJIYI' TOCTUHHULIBI

KnueHTOOpHEHTHPOBAHHOCTD B TOCTHHHYHOM chepe: (hOPMUPOBAHUE U PAZBUTHE

DopMUPOBAHIC MPOTPAMM JIOSITTBHOCTH KIINCHTOB

IMpodeccruonanpHas aBTOMATU3UPOBAHHAS TPOTPaMMa. 3anoiHCHUE OMaHkoB. BHeceHue
HW3MCHEHUH B OIIaHKH NMPH HESIBKE U AHHYJISILMK OPOHUPOBAHUS

W NN N

[MpodeccuonanpHas aBromaru3uposanHas nporpamma. Co3gaHue OTYCTOB IO OPOHHUPOBAHHUIO
" aHHY AN,

dopmupoBaHKE TUIAHA 3arPy3KH HOMEPHOTO (OHIA HA ICHB, COCTABICHUE rpa(UKOB 3ae31a
TOCTCH.

Buast 1 hopMBI JOKYMCHTALMHU B ACATCIIBHOCTH CITyKObl OPOHHUPOBAHUS U MPOAAXK B
3aBUCUMOCTH OT YPOBHS aBTOMATH3ALIMH TOCTUHUIIBL.

ITpodeccnonanpHas aproMaTH3upoBaHHas mporpamma. Ilepenaua nadopmarim
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COOTBETCTBYIOIIUM CJIyK0aM OTEIst 00 OCOOBIX HJTH JTOTIOTHUTEIBHBIX TPEOOBAHMSIX TOCTCH K
HOMEpaM (JOTMOTHUTEIbHAS KPOBATh, OYKET LBETOB, HHOCTPAHHAS MPECCa U MPOICe)
U 3aKQ3aHHBIM YCIIyTraMm.

IIpumepHasi TeMaTHKA CAMOCTOSITE/IbHOM y4e0HOI padoThl IPH H3yYeHUH pasaesia 2

Pasaen 3. Koopaunauus aessTeJIbHOCTH COTPYAHHKOB CJIYK0 NpHEMA H pa3MeLlEHUsI TOCTHHHYHOI0 KOMILIEKCA HJIH HHOTQ

CpeACTBA pa3MelleHH sl

140/84

M/IK 02.03 B Opranuzanusi AesiTeJIbHOCTH JeNAPTAMEHTA MAPKETHHIA H PEKJIAMBI

140/84

Tema 3.1. Koopaunauus texyieii
AeATETLHOCTH COTPYAHHKOB
CJIy2k0 mpuéma U pazMelneHHsI
rocrei

Copaepxanue

Cny>x0bl pHEeMa U Pa3MELICHHUS: LIETH, OCHOBHBIC (PYHKIHH, COCTaB nepcoHana. Paboune
CMCHBI, OTACTBI: PETUCTPALNH, KACCOBBIX OTCPALMA, MOYTH M HHPOpMALUH, TeachoHHas
ciyx0a.

TpeGosanus Kk 00CTyKUBAOIIEMY IepcoHATY. @YHKINY MOPTHE, KACCHPA U KOHChEPIKA.
O3HaKoOMIICHHE C OpraHu3aet pabouero MecTa Ciy>k0bl IpUeMa M Pa3MELICHHUSI.

BHyTpeHHHE B3aUMOCHCTBHS COTPYAHUKOB CIY>KOBI preMa U pazmewmenus. CranaapTHoe
000pyIOBAaHUE CEKIIMI CITY:KOBI preMa U pasmerneHus. TeaedonHas ciyxba. ITUKET
TCAC(OHHBIX MEPETOBOPOB.

PeueBrie cTaHIapTHI IPH IPHEME, PETUCTPAINH U PA3MEIICHHE TOCTEH.

[TpaBuna noBeACHUS B KOHIUKTHBIX CHUTYAIUSIX C MOTPCOUTEIISIMH.

[Tpobnemsr cnyx0b1 mpueMa U pazmenicHus. M3yueHue npaBui NpeaoCcTaBICHN TOCTHHHYHBIX
yeayr B PO. Buasl rOCTHHHYHBIX YCIIVT, IPEAJIaraéMbIX TOCTIO.

OCHOBHBIC U JAOMOJIHUTCIIbHBIC YCIIYTH, NPCA0CTABIACMBIC FOCTHHHHGﬁ.

CHCTEMBI 1 TEXHOJIOTHH CJ'Iy>K6bI npucMa ¥ pasMCIICHUA. HCABTOMAaTU3UPOBAHHBIC,
TMOJIYaBTOMATHU3UPOBAHHBIC 1 ABTOMATU3UPOBAHHBIC.

Cucrema KOHTPOJISI AOCTYIIA B MOMCINCHUSA rOCTUHULIBI. Opraﬁmaunﬂ XPaHCHUS JIMTIHBIX BGH.[GI‘/'I.

BsanmoaeiicTere ciy:k0bl IpHEMa B Pa3MENICHUS ¢ APYTHMH CIYKOaMH FOCTHHHULBL.

70

B Tom uync/Ie NPAKTHYECKHX 3AHATHIH H JIA00PATOPHBIX padoT

Opranuzanys npuéMa, peruCTPaLMU rOCTeH.

Pasmenienue rocreit (mpeaocTaBiICHUE HOMEPOB).

Pa3Burne HaBBIKOB YCTHOM peun. BrimonaeHNe yIpaXHEHUH C HCIIOIb30BAHNUEM JICKCHKH.
CocrasiieHue JUAJIOTOB.

UreHue u NnCPCBO A TCKCTOB C MHOCTPAHHOT'O A3bIKA.

[MpodeccrnonanbHas aBTOMATH3UPOBAHHAS MTPOTPAMMA; OTTHCAHUC M Ha3HAUeHHe Moy st Front
Office.

Tema 3.2. IIponecc mocesieHust
H BBICEJICEHHSI TocTel

Copaepzranne

Ipouecc nocenenus B roctunuiyy. CTaHAAPTH KAYECTBA OOCITYKUBAHUS IIPU MPUEME TOCTCH.

Buzapt u GopMbI JOKYMEHTALMH B ACATCIBHOCTH CITYKOBI IPHEMa U Pa3MEIICHHS B 3aBUCHMOCTH
OT YPOBH$l aBTOMATH3ALMH TOCTUHHLEL. JJoKyMeHTaIHs, HEOOX0 uMas ISl yUeTa
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HUCIIOJIb30BaHUA HOMCPHOI'O (I)OH,Z[a Ha JTanax: moaAroTOBUTCIBHOM, BBbC3 O, Hp€6I:IBaHI/I€, BbBIC3aa
rocCTsa

CranzapTsl KauecTBa OOCTYKHBaHUS MPH BEIMUCKE rocteil. PacueTHeiil wac. Yac Brie3na rocrei.
«Jkcmpecc BrIIHCKa». OYHKIMK Kaccupa CIIy>KObl preMa U pa3MerneHus. MarepuansHas
OTBETCTBEHHOCTb IPH PaboTe ¢ BATIOTHBIMH U JPYTUMH LeHHOCTIMHU. OO0py10BaHUE KacCOBOTO
OTICICHMS TOCTUHHLIBL

KondaukTHBIC CHTYaLMHU NPH pacdeTax ¢ FOCTIMH U AJITOPUTM HX Pa3peLICHHUS.

Kareropuu rocreii. [Topsmox BeTpeun, npreMa, 1 PErHCTPALUH U Pa3MEIICHHS TOCTEH, IPYIIIL,
KOPIIOPATUBHEIX TOCTCH, HHOCTPaHHBIX TpakaaH. JleMoHcTpanus 1 Ha3HAYCHHUE HOMEpa.
ITocencuue B HOMED.

OcobenHoctu oocmy»kusanus VIP-rocreit. OcobeHHOCTH paboOTE ¢ MOCTOSTHHEIMUA U VIP
TOCTSMHU.

Kommmments! VIP roctam. [Ipasuna perucrparum nHOCTpaHHBIX rocTed. Buas! 1 kateropun
Bu3. [loHsATHE MUTPALIMOHHON KapTHI.

BsanmoaeiicTre ciy:k0bl IpHEMa B Pa3MENICHUS ¢ APYTHMH CIYKOaMH FOCTHHHULBL.

B Tom unc/ie npakTHYECKHX H J1a00pATOPHBIX 3aAHATHIA

N
[\

ITocenenue rocts mo 6poHu, 3amoaHeHue npodaiiia rocts

ITocenenne rocTs OT CTONKH, 3aI0JHEHHE PETUCTPAIIOHHON KAPTOUKHU rOCTS

PaGora ¢ mpodaiinom rocreii: KOPPEKTHPOBKA U BHCCCHUEC H3MCHCHUM B IMIHBIC TAHHBIC TOCTSI

Pabota ¢ mpodaiiiomM KOMIIaHHH, ATCHTCTB, IPYII: KOPPEKTHPOBKA U BHCCCHHUE H3MCHEHHUH

OcoOEHHOCTH MOCEICHHS TOCTEH OT IPYIIIBI

OCcoOEHHOCTH NOCENEHUS KOJUIEKTUBA.

HCpCCCHCHI/IC rocCTd U3 HOMCpPA, NOACCIICHUC K I'OCTHO B HOMCP

Buzapt u hopMbl JOKYMEHTALMH B ACATCIBHOCTH CITY>KOBI IPHEMa U Pa3MEIICHHS B 3aBUCHMOCTH
OT YPOBHSI aBTOMATHU3ALMHU TOCTHHHUIIBL.

Pabota co cuetamu rocreii. Onnara yenyr. Beimucka rocrs.

o)) B S ) N N ke He )Y B

IIpumepHast TeMaTHKA CAMOCTOSITE/IbHOI y4e0HOI padoThl IpH H3yYeHUH pa3gesia 3

YueOHasi npaKkTHKA

Buasi pador

OTtpaboTka MPUEMOB OPraHU3aIHH PAb0IEro MECTO CITY>KOBI MPUEMA U PA3MEIIICHIUS

BersicHeHHE IOTPEOHOCTEH U MOKEIAHUH TOCTSI OTHOCUTEIIBHO YCIYT

Cocrasnenue n 06paboTka HCOOXOJUMOH JOKYMEHTALIMIO IO 3arpy3Ke HOMEPOB, OXKHIACMOMY 32€3Y, BBIC3AY, COCTOSHHIO HOMEPOB,
HAYHCICHHUIO HA CUCTA TOCTCH 32 JOMOIHHTCIIBHBIC YCITYTH.

OtpaboTka HaBBIKOB OOIICHUS C MOTPEOUTENIEM B MPOLIECCE MPHEMA, PETHCTPALIUH U PA3MEIICHHS TOCTCH Ha HHOCTPAHHOM SI3bIKE, C
HCTIOIB30BAHUEM TCXHHUKH U MPHEMOB 3()(HEKTHBHOTO OOIICHHMS C TOCTSIMH, JACIOBBIMH MTAPTHEPAMH H KOJUICTAMH U [IPHEMOB
CaMOPETYJISLIHH TOBSACHUS B POLIECCE MEIKITMIHOCTHOTO OOLICHUSL.

[NpumeHeHne mpodeCCHOHATBPHBIX MPOrPAMM IS MPUEMA, PETHCTPALIMHI U BBIIUCKH FOCTCH

108
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[Iposeaeuue padot no odopmiaeHuro rocredi (VIP-rocteii, rpyrim, KOPOpaTUBHBIX TOCTEH).

OtpaboTKa HABBIKOB PETUCTPALIMH HHOCTPAHHBIX TPAKAAH.

OtpaboTka B3aHMOJCHCTBHS C TYPArCHTCTBAMH, TYPOIICPATOPAMH M HHBIMH CTOPOHHHMH OPTaHU3ALHSIMU.

KonTtponp okazanus nepeyHs yeayr, NPEeAOCTaBISIEMbIX B TOCTHHULAX (IO JOTOBOPY).

OdopmieHHE U IOATOTOBKA CUCTOB TOCTCH.

OtpaboTKa HABBIKOB HAYHCIICHHS U OCYLICCTBIICHHUS PACUCTOB C TOCTIMHU

OTtpaboTka HABBIKOB PabOTHI ¢ HH(POPMAILTMOHHOM 0a30¥ JAHHBIX O HAJTMYUH 3AHITHIX, CBOOOIHBIX MECT, O TOCTSIX (MPOKUBAOIINX,
BBITTHCABIIUXCS, OThC3KAOIIIX ).

O3HaKOMJICHHE CO CTAHAAPTAMHU OOCTYKHBAHUS B TOCTHHULIC

Nzyuenne paboTel odrca aAMUHUACTPATUBHO-XO3IHCTBEHHOH CITYKOBI

OBnazcHue MPaKTUICCKUMH HABEIKAMH CYIIEpBai3epa, KOOpAUHATOPA

OcyiecTBICHHE KOHTPOIIS HAJl KAYeCTBOM YOOPKHU U MPaBHIA NPHUEMa TOCTEBEIX HOMEPOB, MMPOBEPKA CAHUTAPHOTO COCTOSHHS HOMEPOB,
Cy>keOHBIX ¥ OOIIECTBCHHBIX MOMEIICHUI B COOTBETCTBHHU CO CTAHAAPTAMH OOCITY)KHBAHUS

[NpoBeacHue npHEeMa U HHBCHTAPU3ALNUH TOCTHHHIHOTO OCITbsI

[IpoBeaeHue pa3MUIHBIX BUIOB YOOPOUHBIX padoT

OdopmicHHE TOKYMEHTOB Ha 3a0BITHIC BEIH

KoHTponp coxpaHHOCTH NpeAMETOB HHTEPhEPA HOMEPOB

Hcnonp3oBanue B paboTe 3HAHUH HHOCTPAHHEBIX SI3BIKOB

OxazaHue NepcOHATBHBIX U JOMOTHUTEIBHEIX YCIYT TOCTIM

[MpuMeHCHHE MATHUTHBIX KAPT OT TOCTHHHYHBIX HOMEPOB, MPOdeCCHOHATBHOES 000PYI0BAHHUE, HHBEHTAPb, IPOTHBOIOKAPHOES
o0opyaoBaHUEC

[IpenocTaBneHue yeuyr XpaHCHHSI IICHHBIX BEIICH (KaMEPhI XpaHCHHUSI, CCH(BI U ICTTO3UTHBIC SIUCHKIN)

OdopmicHre JOKYMCHTALMK HA XPAHCHHE LICHHBIX BEIICH MMPOKUBAIOIINAX

OdopmicHue akTOB PH BO3MELICHHH VIIepOa WIH MOPYN TUYHBIX BEIICH rOCTeH

O3HAKOMIICHHE C CUCTEMOM Cei(hOBOro XpaHCHUS U COOMIOACHHEM OE30MACHOCTH B TOCTHHUIIC M CTAHAAPTAMHU UCTIOIb30BAHHUS
JCTIO3UTHBIX SMCCK, HHANBUAYATBHBIX CCH(OB, XpaHCHHs Oaraka B KaMepax XpaHCHHS.

O3HaKOMJICHHE ¢ TEXHHUKOH GE30MacCHOCTH M OXPAHOU TPyAa MpH paboTe ¢ 060pya0BaHUEM

CocraBneHHe akTOB Ha CITUCAHUE MHBCHTAPS U 000PYI0BAHUS

Opranuzanusa pabodero Mecra

Nzyuenne unrepderica 1 mopsaka UCIOIb30BaHUS CIICLHATH3UPOBAHHOTO MPOrPAMMHOTO 00CCIICUCHHS JJTs1 TOCTUHHIHOTO
NPE ATIPUSTHS

Hcnonp3oBaHne TEXHUUECKHUX, TEICKOMMYHHUKAITMOHHBIX CPEACTB M MPOECCHOHANBHEIX MMPOrPaMM ISl IPHEMa 3aKa3a u
obecricyeHUs1 OPOHUPOBAHHUSL,

OdopmiaeHre OPOHUPOBAHMS C KCIIOIB30BAHUEM TeIe(oHA

OdopmieHue OpoHUPOBaHUS ¢ HCTIOIB30BaHUEM VHTEpHETA U Typoneparopa

OdopmicHre OPOHUPOBAHUS YEPE3 CAUTHI OTECICH U CHCTEMbl HHTCPHET-OPOHUPOBAHHSL.

OdopmicHre HHANBUAYATBHOTO OPOHUPOBAHUS

[Tpenocrasnenue roctsM HHGOPMALMN O HATHYHH CBOOOIHBIX HOMEPOB 3aMPOIICHHOM KATCTOPHH Ha TPEOYEMBbIH IEPHOI H HX
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CTOUMOCTH

OdopmiecHue rpynmnoBoro, OT KOMIAHUH U KOJUICKTUBHOTO OPOHHPOBAHHS

BHeceHnii n3MEHEHHUH B TUCTHI OXKUAAHUS U OQOPMIICHHE 3a5BOK Ha PE3CPBUPOBAHKIEC HOMEPOB

[Ipenocrasnenue roctsm uHbpopMaLmy 00 YCIOBUAX aHHYISLMHA OPOHUPOBAHUS M BO3MOKHBIX IITPAPHBIX CAHKLIHIX

BHrecenne nononHuTe1bHON HHPOPMALMHK B 32Ka3 HA OPOHHPOBAHUE

OdopmicHHE CYETOB HA TONHYIO WK YACTHYHYIO MPEIOIUIATY U MOATBEPKACHUE O PE3CPBUPOBAHUN HOMEPOB

OdopmicHue O1aHKOB, BHECCHUC N3MCHCHHH B ONAHKH MPH HESBKE, OTMCHE U AHHYJISILMN OPOHHUPOBAHUS

OtcnexuBath U NPOBEPATE OOHOBILIIOMIYIOCS HHPOPMALTUIO IO OPOHUPOBAHHIO MECT U CIICLIHATBHBIM 3aKa3aM Ha YCIYTH U COCTOSIHUIO
HOMepHOro (oHIA.

[lepenaBare uHGOPMALIHIO COOTBETCTBYOLIUM CITy:KO0aM OTEIIsI 00 OCOOBIX WITH AOTIOIHHUTSIbHBIX TPSOOBAHHIX TOCTCH K HOMEPAM U
3aKa3aHHBIM YCIIyram

KonTtpone Hax nepenaucii He3aOPOHUPOBAHHBIX HOMEPOB ATl MPOAAXKH B CITY>KOY MpHEMa U Pa3MEIICHUS

Co3maHue OTYETOB MO OPOHUPOBAHHIO

OtcaexuBath ¥ NOJIy4YaTh OOPATHYIO CBSI3b OT COOTBETCTBYIOIIUX CITYKO OTETISL.

IIpon3BoacTBeHHAsI MPAKTHKA

Buasi pador

OtpaboTka HaBBIKOB PAOOTH! ¢ MPOGECCHOHATBHEIMU MPOrPaMMaMH B UX MOAYIISIMHU;

OtpaboTtka HaBBIKOB HHPOPMHUPOBAHHS NOTPEOUTENS O BUAAX YCIYT U NPaBUIaX OS30MaCHOCTH BO BPEMSl MMPO’KUBAHHS B TOCTHHULIC
BrinonHeHUE KanbKYISIHA CTOUMOCTH YCIYT TOCTUHHYHOTO NPEANPUATHS AT TOTPSOUTEICH

Cocrasnenue u 06paboTka JOKYMEHTALMH 0 3arpy3Ke HOMEPOB, OXKHIACMOMY 3a€31y, COCTOSHHIO HOMEPOB, HAUUCIICHHSIM.
BrinonHeHEE TOPYUCHUH PYKOBOAUTENS MO OOCYKACHUIO ETATICH JOrOBOpa ¢ KOHTPArcHTaMHU M MOTPEOUTEIIMU
CocraBneHHE MPOCKTA JOTOBOPOB B COOTBETCTBUH € MPHUHATEIMU COTIALICHISIMH

OtpaboTKa HABBIKOB 3aKIIFOUCHUS JOTOBOPOB B COOTBETCTBHH C MPHUHSATHIMHU COTTIAIICHUSIMH.

OtpaboTKa HABBIKOB HCIONb30BAHUS TEXHHUCCKHX, TEICKOMMYHUKAHMOHHBIX CPEACTBA U MPO(ECCHOHAIBHBIX IPOTPaMM TS
pacueTa v BBIITHUCKH TOCTEN

OtpaboTka HABBIKOB HAYHCIICHHS U OCYLICCTBIICHHUS PACUCTOB C TOCTIMHU

OdopmiaeHue OyXraITepPCKUX JOKYMEHTOB IO KACCOBBIM OTICPALIHSIM.,

BrinmonHeHue 06513aHHOCTEH HOYHOTO TOPTHE.

OtpaboTKa HABBIKOB HCHONb30BAHUS TEXHHUCCKHIX, TEICKOMMYHUKAHUOHHBIX CPEACTBA IS HOYHOTO ayIuTa.

OTpaboTKa HABBIKOB KCIIOIb30BAHMS TSXHHUK U MTPUEMOB 3(PPCKTUBHOTO OOIICHUS C TOCTSIMH, ACJOBBIMHU MAPTHEPAMH U KOJLICTAMH C
HCIIOTb30BAaHHEM IPHUEMOB CAMOPETYJISILIMK MOBEACHHS B POLIECCE MEKTHYHOCTHOTO OOIICHUS.

O3HAKOMJICHHE ¢ OPraHU3ALKUCH XPAHCHHS ICHHOCTCH MPOKUBAOIINX

[IpoBeaeHHE MPUEMKH B OLICHKH Ka4eCcTBa YOOPKH HOMEPOB, CTY>KEOHBIX MOMELICHUH M IOMEINECHUH OOIIETO MOTb30BAHUS.
[IpoBeaeHHE KOHTPOISI TOTOBHOCTH HOMEPOB K 3aCETICHUIO

OdopmicHre TOKYMEHTOB IO MIPUEMKE HOMEPOB U IEPEBOAY TOCTEH U3 OAHOTO HOMEPA B APYTOi

OdopmicHre OIaHKOB 3aKa30B U KBUTAHLMH HA OKA3aHKE JOTIOTHUTEIBHBIX VCIIYT IO CTUPKE H YUCTKE OJCKABI U Ap.
OcyiecTBICHHE KOHTPOIIS HCIIOIB30BAHUS MOIOIIUX U YUCTALINX CPEACTB, HHBCHTAPs, 000pYI0OBaHUS.

Benenue yuera 3a0BITHIX BEIICH.
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PaGora ¢ mpocebamu u xamo0aMu rocTei.

OdopmieHHEe aKTOB aKTHPOBAHMS YTCPSHHON WM HCTIOPYCHHOW TOCTUHHYHOU COOCTBCHHOCTH

3anoHeHHE JOKYMEHTOB [0 COOTBETCTBHIO BHITIOIHCHHBIX paboT CTaHAApTaM KauecTBa

[IpoBeaeHuEe HHCTPYKTAXKA MICPCOHAA CITY>KOBI U O0YYAFOIINX 3AHITHH.

OdopmicHue OTaHKOB 3aKa30B U KBUTAHLMHA HA OKA3aHUE MEPCOHATIBHBIX YCIIYT

OdopMaeHHE OTYCTHON JOKYMCHTAIIUH

WNudopmupoBanue motpeOUTENs 0 MpaBuiax 0S30MacHOCTH BO BPEMs MMPOKUBAHHS B TOCTHHULIAX U TYPUCTCKUX KOMILICKCAX
OdopmeHHE aKTOB HA CIIHCAHKE MAJIOLICHHOTO MHBECHTAPS

OtpaboTka HaBBIKOB PAOOTHI ¢ MPOGECCHOHATBHBIMH MPOTPAMMaMHU H UX MOAYIISIMHU,

OtpaboTka HaBBIKOB HHPOPMHUPOBAHHS NOTPEOUTENS O BUAAX YCIYT U NPaBUIaX OE30MaCHOCTH BO BPEMS MMPOKUBAHHS B TOCTHHULIC
BrinonHeHUE KanbKYISIHUA CTOUMOCTH YCIYT TOCTUHHYHOTO NPEANPUATHS AT MOTPSOUTEICH

Cocrasnenue u 06paboTka JOKYMEHTALMH M0 3arpy3Ke HOMEPOB, 0XKHIACMOMY 3a€31Y, COCTOSHHIO HOMEPOB, HAUUCIICHHSIM.
BrinonHeHEE TOPYUCHUH PYKOBOAUTENS MO OOCYKACHHUIO IETATICH JOrOBOpa ¢ KOHTPArcHTaMHu M MOTPEOUTEIIMU
CocraBneHue MPOCKTa JOTOBOPOB B COOTBETCTBUH € MPHUHATEIMU COTIALICHISIMH

OtpaboTKa HABBIKOB 3aKIIFOUCHUS JOTOBOPOB B COOTBETCTBHH C MPHUHATHIMH COTJIAIICHUSIMHU.

[Tpuem 3asiBku Ha pesepBupoBanue HoMEPOB (1o Tenedony, hakcy, MHTEpHETY, Yepe3 UCHTPATBHYIO CUCTEMY OPOHUPOBAHUS U
GDS, nmpu Hemocpe ACTBEHHOM OOIIEHHUH € TOCTEM) HA PYCCKOM U HHOCTPAHHOM SI3BIKE

[Ipenocrasnenue roctsmM HHGOPMALIMN O HATHYHH CBOOOIHBIX HOMEPOB 3aIMPOIICHHOW KATCTOPHH Ha TPEeOYEMBIH IEPHOI B HX
CTOUMOCTH

[Ipenocrasnenue roctsam uHbpopManmy 06 0COOCHHOCTIX PA3THYHBIX KATETOPHI HOMEPOB U VCIOBHSX PE3CPBUPOBAHUS HOMEPOB B
orene

WNudopmupoBanue rocts 00 YCIOBHIX aHHYISILIANA OPOHUPOBAHUS U BO3MOXKHBIX IITPAQHBIX CAHKLIUAX

OdopmiicHHE NPUHATEIX 3aIBOK HA PE3CPBUPOBAHUC HOMEPOB

OdopmicHue BU30BOM NOAICPIKKE U 3a1BOK HA MOATBEPXKACHUC U AHHYJISLMIO OPOHUPOBAHUS

OdopmicHHE CYETOB HA NONMHY/YaCTUYHY KO MPEAOIUIATY U MOATBEPKACHHE O PE3CPBHPOBAHUH HOMEPOB

BHecenune n3MeHeHHH B 3aKa3 Ha OPOHUPOBAHUE

KonTtpone Hax nepenaucii He3aOPOHUPOBAHHBIX HOMEPOB ATl MPOAAXKH B CITYKOY MpHEMa U Pa3MEIICHUS

OtpaboTKa HABBIKOB HCIONb30BAHUS TCXHHUCCKHIX, TEICKOMMYHHUKAHMOHHBIX CPEACTBA U MPO(ECCHOHAIBHBIX IPOrPaMM TS
pacueTa U BBIITUCKH FOCTEN

OtpaboTKa HABBIKOB HAYHCIICHHS U OCYLICCTBIICHHUS PACUCTOB C TOCTAMHU

OdopmiecHue OyXraaTepCcKux JOKYMEHTOB MO KACCOBBIM OTECPALHSIM.

OtpaboTka HABBIKOB HCIONb30BAHUS TEXHUK U NPUEMOB 3()(PekTHBHOrO OOLICHHS ¢ TOCTIMH, JCIOBBIMH MAPTHEPAMH U KOJJICTAMH
C MCIIOJIb30BAHUEM MPHUEMOB CAMOPETYILSILIHY NOBEACHHUS B MPOLIECCE MEXKIUIHOCTHOTO OOIICHUSI.

IIpomesxkyTOUHasI aTTECTALHS
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3. YCJIIOBUSA PEAJIMBAIIMN TPO®ECCHOHAJIBHOI'O MOAYJIA

3.1. lna peanuzanuu nporpamMmbl Npo@ecCHOHATBHOIO MOAYJISI JAOJKHBI ObITh
NPeayCMOTPEHBI CJIeAYIOLIHE CIIeHAIbHbIE TOMeIeHHSI:

Kabunersl «MeHemKkMeHTa | yIpaBieHus mnepcoHanom», «OCHOB MapKeTHHIay,
«MHxeHepHbIX cHuCTeM TocTHHMLBDY, «[IpeanpuHuMarensckoii pesrenbHOCTH B cdepe
TOCTUHMYHOrO OusHecay; «OpraHusaly JesTeIbHOCTH COTPYAHUKOB CIYXKObI TmpHeMa,
pasmemieHmsn», «OpraHu3auuy  OESTENbHOCTH  COTPYIHHKOB — CIyXObl — OOCIyKHBaHUSI
M DKCIUTyaTaluu HOMepHOro (onma», «OpraHusaniy AEATENbHOCTH COTPYIHHKOB CITYKOBI
OpOHMpPOBAHHUSI ¥ MPOAAX», OCHAIIEHHbIE B COOTBeTCTBMM ¢ 1. 6.1.2.1 mnpumepHoi
00pa30BaTesIbHOI MPOrPaMMBbI 110 CHIELUATBHOCTH.

Jlabopatopuss «Y4eOHbI TOCTHHUYHBIA HOMep (CTaHAAPT C ABYMSI KpPOBATSIMH)Y,
OCHAILIIEHHasi B COOTBETCTBMM ¢ 1 6.1.2.3 mpumepHOil 00pa3oBaTeNbHONH IMPOrpaMMbl IO
CIIELUATIbHOCTH.

Macrepckue «CTolika mpueMa U pa3MelleHus TOCTell ¢ MOAYyJeM OHJIAlH
OpOHHpOBaHMs», CEepPBHUC Ha OOBEKTax rocrenpuuMcTBa «[ OpHUYHAs», OCHAINEHHbIE B
cootBeTcTBUHM C 11 6.1.2.4 mpumMepHOIi 00pa3oBaTEIbHON MPOrPaMMBbI MO CIIELHUATBHOCTH.

OcHaieHHble 0a3bl MPAKTUKU B COOTBETCTBHHU € 11 6.1.2.5 nmpumepHO# 00pa3oBaTenbHOR
MIPOrPaMMBI 110 CHELUATIBHOCTH.

3.2. UndopmanoHHoe o0ecneyeHne peaju3alui NIporpaMmmbl

Jdnsa peanuzaumu mporpaMmbl  OuOnnoTeuHblii GoHA 0Opa3oBaTeNbHON OpraHU3aLUN
IOJKEH METh MeYaTHbIE W/IIIH 3JIEKTPOHHBIE 00pa3oBaTe/ibHble U HH(POPMALMOHHBIE PECYPChI
ISl IICTIONb30BaHMsI B oOpaszoBarenbHOM npouecce. [Ipu popmuposanumn dubnrorednoro GpoHna
o0pa3oBaTesibHOM OpraHH3aldK BHIOMPAETCsl HE MEHee OJHOrO H3JaHHS M3 TePEevUCIICHHBIX
HIDKE MEeYaTHBIX M3JaHUi U (WJIH) JEKTPOHHBIX H3JaHUN B Ka4eCTBE OCHOBHOTO, MPU 3TOM
CIHUCOK MOJKET OBITh JOTOJHEH HOBBIMHU M3IaHHSMH.

3.2.1. OcHOBHbIE eYaATHbIE U IJIEeKTPOHHbIE U3IAHHSA
1. AnocoBa, T. I'. TexHonoruu komdopta : yuebHoe mocodbue ans CIIO / T. T

AnocoBa, K. Tanue. — 2-e m3n. — Caparos, ExatepunOypr : IIpodobpasoBanue, Ypanbckuii
denepanpubiii yHuBepcureT, 2019. — 71 ¢. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. —
Tekct : »aexkTpoHHbI // DnexkTpoHHBIH pecypc mudpoBoii obpasosarenbHoit cpempr CITO
PROFo6paszoBanue : [caiit]. — URL: https://profspo.ru/books/87883

2. Burosckas, M. E. Tlcuxosorust nejgoBoro oOmenus ; yuebHoe nocodue ans CI1IO
/ M. E. Burosckas, A. B. Jlucesuu, B. O. Kopuonoa. — 2-¢ wuza. — Caparos
IIpogpobpazosanue, Aii [Tu Op Menua, 2018. — 96 ¢. — ISBN 978-5-4486-0366-2, 978-5-4488-
0201-0. — TekcT : 3MEKTPOHHBIN // DIEKTPOHHBIN pecypc Lu(poBOil 00pa3oBaTENbHONH CPeabl
CIIO PROFobGpazoBanue : [caiit]. — URL: https://profspo.ru/books/77001

3. lapenckux, JI. B. Hewmenxuii s3pik: BBOAHBIA Kypc = Deutsch: Vorkurs
npaktukym ansi CIIO / JI. B. Tapenckux, WM. T. Jlemkumna. — 2-e m3n. — Capartos
ITpodobpasosanue, 2021. — 104 c. — ISBN 978-5-4488-1119-7. — Tekct : 3neKTPOHHBIH //
DnekTpoHHBIH pecypc uudposoit odpazosatenvHoi cpenbl CIIO PROFoOpaszoBanue : [caiiT]. —
URL: https://profspo.ru/books/104910
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4. lopnenko, O. A. VYmpaBineHHe TNEepCOHANIOM | Y4YeOHHK [UIsi CPEAHEro
npodeccuonanbroro odpaszosanus / O. A. I'opnenko, [l. B. Epoxun, T. I1. Moxaesa. — 2-e u3n.,
ucnp. upon. — Mocksa : UsmarensctBo IOpaiit, 2020. — 249 c¢. — (IIpodeccroHanbHoe
obpazosanue). — ISBN 978-5-9916-9457-5. — Tekcr : snekrponssiii / DBC HOpaiit [caiiT]. —
URL: https://urait.ru/bcode/452929

5. Hepessinkun, E. B. JlenoBoe obwmenue : yuebnoe nocobue ans CIIO / E. B.
Hepessinkun ; nox penakuueit O. B MesenueBoii. — 2-e u3n. — Caparos, ExarepunOypr :
ITpodobpaszosanue, Ypanbckuit GpenepanpHblii yausepcurer, 2019. — 46 ¢. — ISBN 978-5-4488-
0431-1, 978-5-7996-2823-9. — Tekct : 3JEKTPOHHBIA // DIEKTPOHHBIN pecypc LUQPpPOBOI

00pa3oBaTeNbHOM cpenbl CIIO PROFobpazoBanue ; [caiiT]. - URL:
https://profspo.ru/books/87797
6. Hextspp, I M. Cranpgaptuszauys, cepTudukanys U kjiaccupukanus B Typu3Me :

npaktudeckoe mocodue / I'. M. Jlextsipe. — 4-e u3n. — Mocksa : M3parensctBo FOpaiit, 2021, —
412 c¢. — (ITlpodeccuonanpuas npakruka). — ISBN 978-5-534-13510-7. — TekcT : 3MeKTPOHHBI# //
OBC HOpaiir [caiiT]. — URL: https://urait.ru/bcode/476329

7. Hopoxuna, P. B. Otuka nenosbix oTHomeHwi : npaktukym anst CIIO / P. B.
Hopoxuna. — Caparos : [IpodoOpazosanue, 2021. — 68 ¢. — ISBN 978-5-4488-1109-8. — Tekcr :
SNEKTPOHHBIA //  DnexkTpoHHBI pecypc 1udposoii  obpaszoBarenbHOi cpenbl  CIIO
PROFob6paszosanue : [caiit]. — URL: https://profspo.ru/books/104697

8. 3axaposa, 1. B. Ilcuxonorus nenosoro obuienus : npaktukym aist CI1O / U. B.
3axapoBa. — Caparos : IIpodobOpazoBanue, At ITu Ap Menua, 2019. — 130 ¢. — ISBN 978-5-
4488-0358-1, 978-5-4497-0199-2. — TekcT : 3JEKTPOHHBIN // DAEKTPOHHBINH pecypc LUPPOBOI

00pa3oBaTesIbHOM cpensl CIIO PROFo6pazoBanue ; [caiiT]. -
URL:https://profspo.ru/books/864722
9. 3axapoBa, H. A. 'ocrunnunas uHayctpus : yueOHoe nocobue mis CIIO / H. A.

3axapoBa. — CapatoB, Mocksa : [Ipodobpazosanue, Aii [Tu Ap Menua, 2020. — 296 ¢. — ISBN
978-5-4488-0512-7, 978-5-4497-0397-2. — TekcT : B3JEKTPOHHBINA // DIEKTPOHHBIN pecypc
uudposoii  obpasosarenbHoit  cpenpt  CIIO  PROFo6pasoBanme : [caiit] — URL:
https://profspo.ru/books/93537

10.  3axapoma, H. A. T'octunuunas uaayctpus ; yuyeOHoe nocobue mis CIIO / H. A.
3axapoBa. — CapatoB, Mocksa : IIpodoOpazosanue, Aii [Tu Ap Meaua, 2020. — 296 ¢. — ISBN
978-5-4488-0512-7, 978-5-4497-0397-2. — TekcT : 3JEKTPOHHBINA // DIEKTPOHHBIN pecypc

undposoii  obpasosarenbHoit cpempt  CIIO  PROFo6pasoBanme : [caiit] — URL:
https://profspo.ru/books/93537
11.  3axaposa, H. A. 3nanust u uH)XKEHEPHbIE CUCTEMbI IOCTHHUI] | y4eOHOe mocodue

anst CITO / H. A. 3axaposa. — Caparos, Mocksa : ITpodobpasosanue, Ait [In Ap Menua, 2020.
— 294 c¢. — ISBN 978-5-4488-0816-6, 978-5-4497-0482-5. — Tekcr : 3JEKTPOHHbIH //
DnekTpoHHBIH pecypc uudposoit odpazosatenvHoii cpeasl CII0 PROFobpasoBanue : [caiiT]. —
URL: https://profspo.ru/books/93539

12.  3axaposa, H. A. OcHOBBI CTpaxOBaHUSI U CTATUCTUYECKOIO y4yeTa B TYPU3ME :
yueOHoe nocobue nist CIIO / H. A. 3axaposa. — Caparos, Mocksa : IIpodobpazosanue, Aii I[Tn
Ap Menua, 2020. — 212 c¢. — ISBN 978-5-4488-0468-7, 978-5-4497-0398-9. — Tekct :
SNEKTPOHHBIA //  DnexkTpoHHBIH pecypc 1udposoii  obpaszoBarenbHOi  cpenbl  CIIO
PROFo6paszoBanue : [caiit]. — URL: https://profspo.ru/books/93546
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13. 3axapoBa, H. A. Cobnronenue Typuctckux (opmanbHocTell ;| yueOHOe mocobue
st CITO / H. A. 3axaposa. — Caparos, Mocksa : IIpodobpasosanue, Ait [In Ap Menua, 2020.
— 219 c. — ISBN 978-5-4488-0732-9, 978-5-4497-0402-3. — TekcT : 3JIeKTpPOHHbIN //
DnexTpoHHbIH pecypc uudposoit odpazosatensHoii cpenbl CIIO PROFoOpaszoBanue : [caiiT]. —
URL: https://profspo.ru/books/93548

14. 3axapoBa, H. A. Crangmaptusauus, ceptudukanvsi, JUIEH3UPOBAHUE, HAI30p
Y KOHTPOJIb B TYPUCTCKOW M FOCTMHUYHOW MHAycTpuu : yueOHoe mocobue mma CIIO / H. A.
3axaposa. — CapatoB, Mocksa : IIpodobpazosanue, Aii [Tu Ap Menua, 2020. — 137 ¢. — ISBN
978-5-4488-0475-5, 978-5-4497-0399-6. — TekcT : 3JEKTPOHHBIN // DIEKTPOHHBIN pecypc

udposoii  obpasosarenbHoit  cpenpt  CIIO  PROFo6pasoBanme : [caiit] — URL:
https://profspo.ru/books/93551
15.  HUcaesa, O. M. YnpasjieHue nepcoHAJIOM | y4eOHHK U MPAKTHKYM JAJisi CPEAHEro

npodeccuonanpHoro odpazosanus / O. M. Hcaesa, E. A. Ilpunoposa. — 2-e u3n. — Mocksa :
Uznatenscto FOpaiit, 2021. — 168 ¢. — (IIpodheccuonanbroe obpasosanue). — ISBN 978-5-534-
07215-0. — Texct : anextponHslii // OBC FOpaiit [caiir]. — URL: https://urait.ru/bcode/471025

16.  Kamnkan, M. B. [lenoBoii stuker : yuebnoe nocobue mist CI1O / M. B. Kankan, JL.
C. JluxauyeBa. — 2-e w3n. — Caparos : IIpodpoOpasosanue, 2021. — 167 ¢. — ISBN 978-5-4488-
1123-4. — TekcT : 3NEeKTPOHHBIN // DIEKTPOHHBIN pecypc LUPPOBOH 00pa3OBATENBHON Cpeabl
CIIO PROFob6GpasoBanue : [caiit]. — URL: https://profspo.ru/books/104899
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3.2.2. /lonotHUTEIbHbIE HCTOYHHKHU

1. ®enepanpHblii 3ak0H OT 24 HOs0pst 1996 r. N 132-@3 «O06 ocHOBax TYpHCTCKOH
nesitenbHOCTH B Poccuiickoil @enepanuny;,

2. 3akon P® or 07.02.1992 N 2300-1 (pem. or 11.06.2021) «O 3ammure mnpas
norpeduTenei,

3. Pacnopspxenue [IpaButensctea PP ot 20.09.2019 N 2129-p (pen. ot 23.11.2020) «O6
yrBepxkaeHnn Ctparernu passutus Typusma B Poccuiickoii @enepanuu Ha nepuoa 1o 2035
rofay.

4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUS
HNPOPECCHOHAJIBHOI'O MOAY.JIA

Kon u naumenoBanue

npodeCcCHOHATBHBIX
1 OOLIMX KOMITETEHIIHIH, Kpurepun ouenku Mertonb! OLEHKH
dopMupyeMBIX B paMKax

MO JISI

IIK 2.1. | 3HaTp mpaBUNAa  pEruCTpalUd U | DKCIEPTHOE
OpraHuzoBbIBaThH U | pa3MelleHus POCCUNCKUX u | HabmoieHne 3a
OCYLIECTBJIATH NpHEM U | 3apyOeKHBIX IOCTel B FOCTUHMIAX U | BBIMOJHEHHEM padoT Ha
pasmelieHne rocrei UHBIX CPEJCTBAX pa3MeIleHuUs NPaKTHKe

HUndopmuposanne rocrei
TOCTUHMYHOTO KOMILIEKCA WJIM HHOTO
cpeacTBa pa3MelieHus 00 OCHOBHbBIX U
TONOJHUTEIBHBIX ycayrax
TOCTUHHYHOTO KOMILJIEKCA WJIM HHOTO
CpPenCcTBa pa3MelIleHs

BbimonHeHne  yciayr  TOCTHHMIIBL,
3aKpEIUIeHHbIX 32  COTPYOHHKAaMH
CITY3KOBI

! B xoxe oucHuBaHHS MOTYT OBITh YUTCHBI THYIHOCTHBIC PC3YJIbTATHI.
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npuemMa U pasMemeHuss roOCTUHUYHOTO

KOMIUIEKCA WJIH HWHOTO CpencTBa

pasMerneHust
IIK 2.2. | OcyuecTBasATh IUTAHUPOBAHUE, | DKCIEPTHOE
OpraHu3oBbIBAaTh U | OpraHu3alMI0,  KOOPOWHALMIO U | HaOJroeHHe 3a
OCYLIECTBJISATh KOHTPOJIb  JAEATENBbHOCTH  CJyKO | BbIMONHEHHEM padoT Ha
HKCIUTYaTALIUIO NUTAHWUS, [pUeMa U Pa3MELICHUs, | MPAKTUKe
HOMEPHOTO ¢donna | HOMepHOro (OHAA, B3AUMOAEHCTBHE C
TOCTUHHYHOTO APYTHMH  CITy’)KOaMU  TOCTUHHYHOTO
NpeAnpUATHs KOMILIEKCa

3HaTh MpaBWIa XPAHEHUs] U BbIOAYH

Oaraxxa rocTefl B FOCTHHULAX M WHBIX

CPEeNCTBAX Pa3MEeLICHUsI
IIK 2.3. | 3natb IpaBuia OpoHHpOBaHUs | DKCIEPTHOE
OpraHu3oBbIBaTh U | HOMEPOB B TOCTHMHMIAX M HHBIX | HAOJIIOAEHHE 3a
OCYLIECTBJISATH CPEenCTBax pa3MeLIeHUsI BBIMIOJIHEHUEM pPaloOT Ha
OpoHHpOBaHHE u | Unpopmuposanue rocreil | mpaxkTuke
NPOJAaXy TIOCTHMHUYHBIX | TOCTUHHYHOIO KOMILIEKCA HMJIM WHOTO
yCayr CpencTBa pa3MerieHust 00 OCHOBHBIX U

TONOJHUTEIbHBIX ycayrax

TOCTUHHYHOTO KOMILIEKCA WJIM HHOTO

CpPEeNCTBA Pa3MeIleHHs
OK  01. BeiOupars | Pacnpenensts 00s13aHHOCTH | DKCIIEpTHOE
crocoObl pelIeHus 3a/1a4 | U OIpenensTh CTeneHb | HaOmoaeHue 3a
npodeccroHaIbHON OTBETCTBEHHOCTH NMOJYNHEHHBIX BBIMIOJIHEHUEM pPaloOT Ha
AeATeNIbHOCTH Ocy1mecTBisITh IUITAHUPOBAHME, | IPAKTHKE
PUMEHUTEIBHO K | OpraHU3aLuIo, KOOPAMHALHIO
Pa3IMYHBIM KOHTEKCTaM | U KOHTPOJIb  JIESTEJIBHOCTH  CIYXKO

NUTAHWS, TpUeMa U Pa3MeLIeHUs,

HOMepHoro (oHza, B3auMoaeiicTBIe ¢
APYTHMH  CITy’)KOaMH  TOCTUHHYHOT'O
KOMILIEKCa

KonTponuposars BBINOJIHEHHUE
COTPYIHUKAMHU CTaHJapTOB
00CIy>KMBaHUsI U PErJIAMEHTOB CITyKO

NUTAHUS, TpHeMa U PasMELUCHUs],
HOMepHOro GoHna

KoopauHupoBath ¥ OCYIUECTBJISITH
KOHTPOJIb IeSTebHOCTH

aenapTaMeHToB (Cayxk0, OTAeNOB)

OK 03. IInanupoBatb
U PeaTM30BbIBATh
coOcTBeHHOE
npodecCuoHaIbHOe

Y JIUYHOCTHOE Pa3BUTHE,
HpeaNPUHIMATEIbCKYIO
IeSITebHOCTD B
npodecCuOHATBHOM
chepe, UCTIOJIb30BATh
3HaHUA MO (PUHAHCOBOH
I'PaMOTHOCTH B
Pa3IMYHBIX KU3HEHHBIX

[IpumensTe TpaBmia NPOBENEHUS
pacueToB C TOCTSIMH TOCTHHHYHOTO
KOMIUIEKCA WJIM HMHOTO CpPEeACTBa
pasMeLIeHnst B HAJUYHOU
u Oe3Hanu4yHOM hopme

DKCHepTHOe
HaOJroieHne 3a
BBIMOJIHEHHEM paboT Ha
NPaKTHKE
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CUTyalusx

OK 04. Dd¢dexrusHo
B3aMMOJIEICTBOBATh

u paboTaTh B KOJJIEKTHBE
U KOMaH/ie

BsaumoneiictBoBaTE ¢ OTHENAMH
(ciy>x6amn) TOCTUHUYHOTO
KOMILIEKCa

VrpaBnsiTh KOH(JIMKTHBIMH
CUTyallsIMU B mernapTaMeHTax

(cnyxbax, oToenax)
BsauMoeiicTBOBaTh C KOJIJIEraMu TPH

DKCIepTHOE
HaOMoAeHHE 3a
BBITIOJIHEHHEM PalOT Ha
NPaKTHKE

BO3HUKHOBEHUU KOH(JIMKTHBIX
CUTYaLIUI
OK 05. OcywmectBiaTh | 3HaTb  TEOPUIO  MEAUIMYHOCTHOTO | DKCIEPTHOE
YCTHYIO ¥ MUCBMEHHYIO | M €JIOBOrO OOIIEHHs, MepPeroBOpOB, | HAOMOAEHUE 3a

KOMMYHHKALIHUIO Ha
rOCYAapCTBEHHOM S3bIKE
Poccuiickonn ®@enepaunu
C y4eTroM ocoOeHHocCTeil

KOH(JIMKTOJIOTHH MaJIOH rpyIbl

BBIMIOJIHEHUEM pPaloOT Ha
MIPAKTHKE

COLIMAJIBHOTO
Y KYJIBTYPHOTO

KOHTEKCTa

OK 09. TIlonp3oBatecs | BeimomHeHne paboT B COOTBETCTBUM C | DKCIIEPTHOE
npodeccroHaIbHON YCTaHOBJIEHHBIMU HOPMAaTUBHO- | HaOJOIeHNe 3a
IOOKyMeHTaIen Ha | IPAaBOBBIMU AKTAMH HA PYCCKOM | BbIMOJHEHHEM padoT Ha
roCy1apCTBEHHOM Y NHOCTPAHHBIX SI3bIKAX NPaKTHKE

1 MHOCTPAHHOM A3BIKaX
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